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ReSultS

AWARDS 2011 The winners

The etfexpress Awards 2011 for excellence among 
managers and service providers of exchange-traded funds 
has reflected the rapid growth of the industry over the 
past year amid investment by a broader range of clients, 
institutional, corporate and individual, than ever before.

The awards, presented on 2nd March by actress 
Cherie Lunghi at a lunch in Mayfair, were decided by the 
votes of etfexpress subscribers, who include investors 
as well as managers and other industry professionals at 
firms including fund administrators, custodians, advisers 
and distributors.

The etfexpress Awards 2011 honour the firms that have 
contributed to the rapid development of an industry that 
saw assets increase by nearly 30% last year and that is 
forecast to reach USD2trn in the course of 2012.

It also comes as the industry marks the 21st 
anniversary of its inception on 9th March 1990, when 
the first ETF, the Toronto 35 Index Participation Fund, 
was listed on the Toronto Stock Exchange. Today the 
sector has expanded to embrace other products such 
as exchange-traded notes and commodities traded on 50 
exchanges around the world.

These achievements are reflected in the winners of the 
etfexpress Awards 2011, which are as follows:
l Most Innovative Index Provider Stoxx
l Best Asia-Pacific ETF Manager 

Nikko Asset Management Europe
l Best North American ETF Administrator 

BNY Mellon
l Best North America Equity ETF Manager Source
l Best Europe Equity ETF Manager Source
l Best Commodity ETF Manager Source
l Best Fixed Income (All Excluding Cash) 

ETF Manager Credit Suisse

l Best Fixed Income – Cash (Money Market) 
ETF Manager Amundi Investment Solutions

l Best European Exchange for Listing ETFs 
London Stock Exchange Group

l Best Currency ETF Manager WisdomTree
l Best Global Equity ETF Manager iShares
l Best ETF research Provider 

BlackRock ETF Research and Implementation Unit
l Best Mixed ETF Manager db x-trackers
l Most Innovative European ETP Provider 

db x-trackers
l Most Innovative European ETF Provider 

ETF Securities
l Most Innovative North American ETP Provider 

Invesco
l Best North American Exchange for Listing ETFs 

NYSE Arca
l Best European ETF Administrator 

Brown Brothers Harriman
l Most Innovative North American ETN Provider 

iPath
l Best Emerging Markets Equity ETF Manager 

Global X Funds
l Best Global (ex-Us) Equity ETF Manager 

Global X Funds
l Most Innovative North American ETF Provider 

Global X Funds
l Best Asian Exchange for Listing ETFs HKEx
l Best Alternative ETF Manager IndexIQ

These awards are given by GFM Ltd and do not certify any statutory 
compliance in any jurisdiction nor offer any assurance about the future 
performance of any company, product or service. The awards are based on the 
votes of etfexpress readers according to a range of their own criteria including 
product design and innovation, skills and experience, and quality of client 
service. Past investment performance is no guarantee of future results.
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products through its highly-rated research 
team in addition to being parent of the global 
market leader iShares, last year the industry 
experienced sharp increases in all measures 
of its growth.

The combined assets of ETFs and 
similar products, including exchange-traded 
commodities, grew from USD1.16trn at the 
end of December 2009 to USD1.48trn last 
year, an increase of 28%.

That’s an impressive total for an industry 
that has recently celebrated its 20th 
anniversary. On 9 March 1990 the first ETF, 
the Toronto 35 Index Participation Fund 
(known as TIPS), was listed on the Toronto 
Stock Exchange to track the exchange’s 

The second etfexpress awards comes 
at a particularly momentous time for the 
exchange-traded fund industry. It comes in 
the aftermath of a global crisis that left the 
investment industry as well as the broader 
financial sector profoundly and permanently 
changed.

In the case of ETFs, the crisis appears to 
have acted as a springboard for investment 
by a broader range of clients – institutional, 
corporate and individual – than ever before. 
It may be that in the future, students of the 
ETF industry will look back upon 2010 as a 
pivotal point in its development.

According to BlackRock, which is today 
a leading authority on exchange-traded 

A pivotal year for 
the exchange traded 

funds industry
By Simon Gray
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benchmark TSX 35 Index. It was not until 
nearly three years later, in January 1993, that 
what is generally agreed to be the first-ever 
US ETF, the SPDR S&P 500, was launched. 
The first European-based ETF did not appear 
until 2000.

Last year the number of distinct 
exchange-traded products rose from 2,672 to 
3,503, or 31%, while the number of providers 
grew from 132 to 168. The total for separate 
stock market listings increased from 4,856 
on 45 exchanges to 7,311 on 50 exchanges. 
In the past year, ETF listing and trading has 
been extended to Portugal, Poland, Russia, 
Abu Dhabi and Saudi Arabia.

Total exchange-traded product assets are 
set to grow by between 20 and 30% annually 
over the next three years. That would imply 
that the USD2trn mark will be passed some 
time early next year.

ETF assets on their own are expected 
to reach USD2trn by the end of 2012, made 
up of USD1trn from the US, USD500m from 
Europe and USD500 from other parts of the 
world, principally Asia.

This growth will in part come from 
providers tapping new markets. In the 
US, where ETFs have traditionally been 
viewed as retail products, there are signs 
that institutional investors are increasingly 
embracing them for both tactical and 
strategic reasons, including cash equitisation, 
transition management, rebalancing, and 
obtaining exposure to sectors that are 
otherwise difficult or expensive to access.

In Europe, meanwhile, ETFs are becoming 
more prevalent in retail markets as they 
are embraced by distributors such as 
independent financial advisers. This trend 
ties in with moves in markets such as the 
UK away from remuneration of advisers 
through commission. In the past this made 
it more difficult for ETFs to gain traction 
because of their low cost structure.

Cost is one of the factors that are making 
exchange-traded funds particularly popular 
among investors of all types, as well as their 
transparency and the liquidity offered by the 
ability to trade them on an exchange.

Just as importantly, the disappointment 
of many investors with the performance 
of actively-managed funds in recent years 
has persuaded them to embrace openly 
index-based products at the expense of 
funds that fail to deliver the alpha that their 
management fees are supposed to pay for.

Their popularity has been further boosted 
by an ever-increasing variety and range 
of products covering equity, fixed-income, 
commodity, hedge fund and other types of 
investment. Crucial to that process has been 
the role of index providers and their ingenuity 
in finding different ways to slice and dice the 
investment universe into representative and 
meaningful segments.

Last year the equity markets – both 
developed and in emerging economies 
– were the principal driver of new ETF 
investment. Fixed-income ETFs received 
smaller inflows, reflecting the depressed 
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Goals for growth
By Joe Keenan

The etfexpress award for Best North 
American ETF Administrator solidifies the 
unique position and strong credibility that 
BNY Mellon has developed over the years.

At BNY Mellon we are fortunate to have 
been able to combine an early appreciation 
for the potential of the ETF business with an 
unmatched range of core capabilities, and as 
a result have actively invested in the people 
and technology required to support the rapid 
growth and innovation that has occurred in 
this industry during the last 18 years.

We are also among the largest providers 
of services to the traditional fund industry, 
and recently more than doubled our 
presence in the US Mutual Fund Industry 
(in terms of product capabilities and number 
of funds/clients supported) through the 
acquisition of PNC’s fund services business, 
previously known as GIS. Our experience 
in the funds industry, which requires many 
of the same services that ETFs need, along 
with our passion for the asset gathering 
potential for these products has ensured 
that BNY remains at the forefront in this 
highly competitive arena. No company is 
more focused, offers a greater combination 
of talent and technology, or has more 
closely linked its own goals for growth 
to the success of the ETF Industry than 
BNY Mellon.

BNY Mellon has played a key role in the 
development of the Exchange Traded Fund 
industry since the launch of the second ETF, 
the MidCap SPDR, way back in 1995. Since 
that time we have partnered with our clients 
to break new ground in the ETF arena, 
and are proud of the many innovations that 
we have played a key role in delivering to 
this rapidly evolving market segment. For 
instance we helped launch the first ETFs 
in Europe, the first actively managed ETFs 
in the US, the first emerging market ETFs, 
the first ADR only products, and have been 
instrumental in the launch of the widest array 
of commodity products including gold, silver 
and currency products, just to name a few. 
Today, BNY Mellon supports more that 500 
separate ETFs sponsored by more than 30 
individual firms with total assets in excess of 
USD200bn. Our assets under administration 
grew a remarkable 45% last year alone. 

BNY Mellon has enjoyed significant 
growth both in terms of the number of funds 
supported and the total assets managed 
within these products by our clients. 2010 
was a banner year for the growth of existing 
products and the launch of new funds, and 
we expect this trend to continue into 2011 
and beyond. There is a particular interest 
in expanding the range of fixed income 
products, emerging and frontier market 
funds, a broader range of commodities 
products to include industrial and other 
metals, and an emerging focus on actively 
managed portfolios by established asset 
management companies.

We are committed to continued investment 
in our state-of-the-art technology, specifically 
developed to meet the needs of the ETF 
industry. We will strive to partner with our 
clients to help drive the rapid innovation that 
characterises this exciting business, and will 
look to extend our demonstrated capabilities 
to other regions of the world that present 
extraordinary opportunities including Asia 
and Latin America. n

Joe Keenan, managing 
director, BNY Mellon Asset 
Servicing

BnY Mellon

Joe Keenan accepts the award 
for Best North American 
ETF Administrator from 
Cherie Lunghi



etfexpress AwArds Special Report Mar 2011 www.etfexpress.com | 10

Strong focus on the 
Japanese market

By Koei imai

Japan is working extremely hard to get 
its economy back on track, and its ETF 
industry is benefiting as a result. Disclosure 
is improving, which is boosting passive 
investment, and Japanese equities are still 
relatively inexpensive. However, despite many 
shares currently trading at or even below 
book value, a recent poll showed that the 
Japanese stock market is likely to end 2011 up 
by roughly 17% on current levels, aided by the 
rising demand from emerging markets. 

The addition of Japanese ETFs to 
an investment portfolio can provide an 
effective means for overseas investors to 
increase their diversification at a low cost, 
whilst participating in and benefiting from 
investment opportunities in a region outside 
of their own.

Overseas investors are already a 
large segment of the Japanese market, 
representing 30-40% of the total transaction 
volume on the Tokyo Stock Exchange. 
However when it comes to ETFs, language 
has been a significant entry barrier for many 
overseas investors, with information only 
available in Japanese. 

As one of Japan’s most outward-looking 
providers, Nikko AM has stolen a march on 
its competitors, by becoming the first in Japan 
to offer prospectuses fully translated into 
English. This is also the reason why Nikko 
AM has established both a TOPIX ETF and 
an MSCI Japan ETF. Whilst at first glance 
this may not appear necessary, given the 
high correlation of the two indices, we felt 
it was important to consider the needs of 
international investors as well as domestic 
ones; whilst investors in Japan may prefer the 
TOPIX index, the MSCI is much more widely 
used by international investment community.

The firm, which currently offers 9 
different Japanese equity ETFs and won the 
etfexpress Award for Best Asia Pacific ETF 

Manager for the second year in a row, was 
also the first (and is still the only) provider 
in Japan to offer daily Portfolio Composition 
Files (PCFs) for almost all of its Japanese 
equity ETFs; offering transparency much 
more comparable to that of global standards. 
These are just some of the factors that we 
believe are helping us grow ETF assets at 
above average rates and in terms of brand 
recognition, be voted number 2 in Japan.

Nikko AM was also the first in Japan to 
create a dedicated ETF team, focused on 
investor demand and product development, 
responding to changes in regulatory 
structures and operational capabilities.

Our approach is to identify and offer 
investors products that will improve their 
asset allocation options, whilst providing 
efficient cost structures. We believe it is this 
that will enable us to continue to develop 
and expand our product range, staying 
ahead of the curve and our competitors 
by delivering products which meet 
investor needs. 

Today, we can offer investors a total of 17 
different ETFs, covering not only Japanese 
equities, but also emerging equities, global 
bonds and single country ETFs – including 
Japan’s first China A Share ETF with full 
replication. n

Koei Imai, head of ETFs at 
Nikko AM

niKKo  aSSet  ManaGeMent

Koei Imai accepts the award 
for Best Asia-Pacific ETF 

Manager from Cherie Lunghi
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Zurich-headquartered STOXX Limited is 
Europe’s first and largest index specialist. 
Established in 1998, its first STOXX indices 
included the EURO STOXX 50® index, since 
when it has gone from strength to strength, 
becoming the vanguard for innovative indices 
across the Eurozone. 

In Q4 2009, Deutsche Börse AG and SIX 
Group AG acquired the 33.33% share of STOXX 
previously owned by Dow Jones & Company 
to give them a 50% plus one share holding of 
the company. STOXX now finally has a chance 
to fully expand its index range on a global 
level and across all asset classes. STOXX 
indices are rules-based and transparent. Their 
underlying innovation has evolved over the 
years to keep pace with market evolution. 

Presently, STOXX is ranked fourth (in AUM) 
amongst global index providers in the ETF 
segment. STOXX ETFs are some of the most 
popular in Europe, with over 30% of ETF total 
assets invested in products listed on STOXX 
indices (EUR65bn as of end-January 2011). 
As of end-December 2000, three out of six 
European ETFs were based on STOXX indices; 
by end-January 2011, that figure had grown to 
276 out of approximately 1,085 equity ETFs.

Innovations like the STOXX Optimised 
Indices have been designed with the 
investment community in mind. In July 2009, 
STOXX launched the STOXX® Europe 600 
Optimised Supersector indices – the first 

European sector indices that factor an equity’s 
“ability to borrow” into the index calculation. 

With the recent change in ownership, 
STOXX is ready to expand its offering beyond 
Europe, as reflected in the decision to add 
“Europe” to all of its existing indices to clearly 
differentiate them for non-European focused 
indices. Speaking to etfexpress, STOXX CEO 
Dr Hartmut Graf says the firm is expanding its 
index range by introducing the STOXX Global 
Index family, which consists of total market, 
broad and blue-chip indices for the regions 
Americas, Europe, Asia, and Pacific, and sub-
regions Latin America and BRIC (Brazil, Russia, 
India and China), as well as global markets. 

Furthermore, all broad regional indices 
could also be broken down into a 
comprehensive set of supersector indices that 
follow the Industry Classification Benchmark 
(ICB). Blue-chip indices are also available 
for individual countries. The distinguishing 
factor of the new global index family is a set 
of innovative strategy indices, which will be 
launched for all regional and country blue-
chip indices, including risk control indices, 
and several short and leverage indices.

“Our aspiration is not only to deliver a 
purely global index family in the standard 
way, but to extend the offering by a 
consistent range of strategy indices providing 
risk-return adjustments,” says Graf.

To facilitate these plans, STOXX plans to 
reinforce sales this year by targeting the US 
and Asia. “To support our efforts we have 
significantly increased the local presence of 
STOXX in these markets,” adds Graf.

“Winning this award attests to STOXX’s 
commitment to not only develop innovative 
index concepts, but also be a market-moving 
force which brings the whole industry 
forward by offering progressive, premium 
index strategies and new themes. We are 
proud that the industry rewards us for our 
efforts,” says Graf. n

Going from strength 
to strength

interview with Dr Hartmut Graf

Dr Hartmut Graf, CEO, STOXX

Stoxx

Helena Octavio accepts the 
award for Most Innovative 
Index Provider on behalf of 
Stoxx from Cherie Lunghi
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level of interest rates across most major 
markets, while commodity-based products 
also experienced a reduced level of net 
new assets.

Growth also brings growing pains. One 
phenomenon that is being increasingly 
seen as the industry expands is the closure 
of ETFs that have failed to gain sufficient 
traction among investors. In many cases 
this reflects a narrow investment focus that 
has not struck a chord in the marketplace. 
Despite the flowering of new varieties of 
product, the bulk of the sector’s assets are 
in products that mirror broad and well-known 
market indices.

There has also been some concern 
about the accessibility to the retail market 

of products whose complexity in not 
necessarily apparent to less sophisticated 
investors, such as certain types of product 
promising the inverse performance of an 
index, using leverage, or both.

Along with ETFs that use hedge funds 
as their underlying basis, these products 
are attracting the attention of regulators. As 
with other categories of financial products 
and services, investor education is set to 
become a priority in the future as the ETF 
label covers an increasingly diverse broad 
range of products with wide variations in 
complexity, transparency and risk.

Regulators are also looking more closely 
at the interaction of ETFs with the financial 
markets, especially after the so-called ‘Flash 
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ETF innovation 
heralds growth

By valérie Baudson

As the award-winner of the Best Fixed 
Income ETF Manager by etfexpress, 
Amundi is very proud to be recognised for 
its expertise in fixed income ETFs, which 
now comprises 24 products. Amongst the 
European universe, we are one of the few 
issuers to offer investors a consistent and 
innovative fixed income ETF range at a 
competitive price.

We started in late 2009 to build our fixed 
income offering with a series of ETFs on 
Eurozone Govies, enabling investors to 
access a wide range of maturities from 3 
months to 15 years, and thus to choose a 
position on the whole interest rate curve. We 
also launched a product on inflation, offering 
the possibility to hedge against inflationary 
risk, as well as a product on European 
Corporates, to get diversified on European 
corporate bonds

In 2010, our fixed income offering became 
‘smarter’: we created 15 products, including 3 
ETFs on US Treasury Bonds, and completed 
by short ETFs on the same maturities. We 
also reinforced our Eurozone offer with 6 
short Euro Govies products. Later in the year, 
one of our main innovations was embodied 
by two complementary products on AAA and 
ex-AAA Eurozone government bonds. Finally, 
we launched in December 2010 an ETF 
on Emerging markets debt. With frequent 
innovation and a consistent fixed income 
range, Amundi ETF has gained greater 
recognition from investors in this field.

In Europe, the ETF market has shown 
a huge increase in terms of asset under 
management in the past few years. 
Concerning the fixed income offering, 
European investors have had access 
to many new products since late 2009, 
and Amundi ETF has participated in this 
development. As the European market is 
mainly driven by institutional investors, fixed 

income ETFs have gained the status of asset 
allocation tools in their own right, bringing 
transparency, cost-efficiency and liquidity.

Our product offering is a wide one, with 
96 trackers on the main asset classes: 67 
equity products, 4 in commodities, one in 
money market and 24 in fixed income. Many 
of these products were unprecedented on 
the market at launch date. For instance, 
we were the very first provider to make 
accessible two ranges of short ETFs on US 
Treasuries and Eurozone Govies, thanks 
to which investors are able to short their 
positions in a context of low interest rates.

It is worth mentioning that our fixed income 
range is consistent with our low-cost policy: 
our products are 25% cheaper on average 
than our competitors. As an example, our ETF 
on Global Emerging Debt – offered at a TER 
(Total Expense Ratio) of 0.30% – is more than 
30% cheaper than our competitors, offered in 
average with a TER of 0.45%.

Innovation has been one of our major 
growth drivers in 2010, and there is still 
room for more. In 2011, we will continue to 
explore new opportunities without betraying 
the pillars of ETFs: simplicity, transparency 
and cost-efficiency. Our expansion in Europe, 
supported by the quality, the cost and the 
consistency of our products, will be the 
strong pillar of our development, with the aim 
of being part of the European ETF issuers 
Top 5 by 2012. n

Valérie Baudson is managing 
director of exchange-traded 
funds at Amundi

aMunD i  etF

“In 2011, we will continue 
to explore new opportunities 
without betraying the 
pillars of ETFs: simplicity, 
transparency and 
cost‑efficiency."
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Fulfilling the demand 
for innovation

By Michael John lytle
line with investment trends. Over the past 
year, EM, European equity sectors and 
commodities have all benefited from swelling 
investor demand. We think that active 
beta plus products may also be a surprise 
success in Europe. Common wisdom has 
been that active management does not work 
in the form of an ETF. However, we see 
evidence that index outperformance products 
can gain traction as long as they are 
delivered with the transparency and liquidity 
that successful ETFs require.

Source is one of the only issuers to 
offer products with exposure to equity, 
commodities, fixed income and alternative 
assets in a range of structures both in the 
form of a fund and a security. We have 
spent significant time and energy educating 
investors about the way that our structures 
work and highlighting that the ETF label gets 
overused and not all products referred to as 
ETFs are actually UCITS III funds. We have 
focused on innovating in order to tackle the 
existing inefficiencies in the market, particularly 
improvements in management of counterparty 
risk and delivery of true trading liquidity.

Source will continue to create new 
products where there are gaps in the offering 
available to investors. Through our dialogue 
with thousands of European investors, we 
strive to launch products that have significant 
untapped investor demand. n

We are very pleased that investors chose 
to vote Source three awards: Best North 
American Equity ETF Manager, Best Europe 
Equity ETF Manager and Best Commodity ETF 
Manager. Source seems to be distinguishing 
itself by being unique and growing quickly – 
innovation is definitely a focus for us. 

Our approach to creating and delivering 
products to the market involves a group of 
strategic partners (BofA Merrill Lynch, Goldman 
Sachs, JP Morgan, Man GLG, Morgan Stanley, 
Nomura and PIMCO). As a result, we have 
created an industry solution that has allowed 
us to tackle comprehensively the issues of 
counterparty risk and trading liquidity. 

In our equity, commodity and alternative 
products, we have combined owning real 
assets with the use of derivatives to ensure 
accurate delivery of performance. We believe 
that the discussion of structure has moved 
on from physical versus synthetic to single 
versus diversified counterparty exposure. We 
have managed to employ derivatives in a 
transparent approach that gives very limited 
exposure to any one counterparty. 

In Europe, Source has some of the 
most liquid ETFs. We have worked with 
our 25 trading counterparts to focus 
significant levels of trading capital, provide 
an active shorting capability and increase 
sizes available on exchange. Europe has 
languished far behind the US in trading 
activity, and we believe that these are the 
first signs that Europe can close the gap.

The opportunity in Europe is based on 
the potential for the market to grow rapidly, 
an opportunity that is highlighted by the 
relatively low penetration of ETFs into the 
overall fund industry. In our European sector 
ETFs, we have tended to capture over 50% 
of new assets and across the board we 
have seen 5% to 10% of new assets in areas 
where we have a product to offer.

New growth will inevitably arrive in 

Michael John Lytle, managing 
director at Source

SouRCe

Ted Hood accepts Source’s 
awards for Best North 

America Equity ETF 
Manager, Best Europe Equity 

ETF Manager and Best 
Commodity ETF Manager from 

Cherie Lunghi
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its efforts to provide unrivalled coverage of 
the industry, its trends and participants.

Drawing on the experience of approaching 
a decade of coverage of the global 
investment industry, we will deliver up-to-
the-minute coverage and specialist comment 
and analysis of the developments shaping 
the exchange-traded products sector and its 
appeal to investors around the world.

Since its launch six years ago, etfexpress 
has played a leading role in focusing the 
attention of financial sector professionals and 
a diverse range of investors on the sector’s 
leading product providers and distributors, 
and the markets in which ETFs and other 
products are traded.

Our focus on specialist areas of the 
investment industry has attracted a global 
audience of over 5,000 daily readers around 
the world, including institutional investors 
and wealth advisers, which is why it is 
appropriate that we should draw on their 
experience and knowledge to determine the 
destination of our annual awards. 

The award results are based on more than 
1,000 responses from readers. In calling on 
readers to tell us whom they thought should 
be the etfexpress Awards 2011 winners, we 
asked them to take into account a variety 
of factors including innovation, consistency, 
depth of knowledge and transparency – all 
characteristics that investors demand more 
than ever in the much-changed global 
financial environment. n

Crash’ last May 6, which saw US share 
prices plummet nearly 10% in just half an 
hour. The US regulator, the Securities and 
Exchange Commission, later found that ETF 
transactions accounted for a disproportionate 
number of traders that were cancelled for 
being out of sync with previous values.

Most recently, ETFs have been 
supposedly implicated in efforts to disguise 
insider trading. So-called ‘ETF stripping’ is 
said to involve traders buying an ETF that 
includes stock about which they have inside 
information and then shorting the other 
stocks in the ETF. However, what this reflects 
more than anything is the central role now 
enjoyed by exchange-traded products within 
financial markets, making them as useful 
for wrongdoers as for legitimate traders 
and investors.

There’s no sign that the innovation that 
characterises the sector is coming to a halt. 
The rocketing of commodity prices in recent 
years has focused attention on exchange-
traded commodities, which have become a 
separate market segment in their own right 
on many exchanges.

Meanwhile, a number of asset managers 
continue to experiment with the idea of 
actively-managed ETFs, although there’s a 
long way to go before they start to challenge 
the preponderance of index-based products. 

As the exchange-traded products sector 
continues to develop over the coming 
months and years, etfexpress will intensify 
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