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I t’s been a year that many of us would probably prefer 
to forget, but for asset managers the pandemic has 
turbocharged many underlying technology trends that 

were already in place before anyone had ever heard of 
Covid-19. The migration of more and more activities onto 
the cloud has been underway for years, of course – pro-
pelled above all by the sheer volumes of data which asset 
managers now juggle daily in order to shape their invest-
ment decisions.

But those firms which had already shifted many of their 
activities into cloud-based solutions well before the pan-
demic hit last March found the transition to working with 
a dispersed workforce much easier – and faced less dis-
ruption compared to those heavily reliant on on-premise 
infrastructure and in-house teams of IT staff.

John Kain of AWS, the world’s biggest cloud provider, 

says the charge into the cloud by the industry has been led 
by those firms which rely on the most data intensive invest-
ment strategies – above all the quant funds – but he thinks 
there is still plenty of room for overall growth as smaller 
firms and those with different strategies contemplate the 
long-term future of their tech stack post-pandemic.

“I think we’re still relatively early in the overall migration 
of the asset management industry to the cloud,” says Kain. 
“There are obviously examples of firms that have com-
pletely made that move but I think it really depends on their 
investment processes.”

Cloud-based tools
Either way, with more and more asset management 
activities now being conducted in the cloud, the sophisti-
cation of the tools being used by fund managers to make 

Tech trends continue 
to evolve for the 

post‑pandemic future
By Robin Pagnamenta

http://www.hedgeweek.com


OV E RV I E W

TECHNOLOGY INNOVATIONS IN FOCUS | Aug 2021 www.hedgeweek.com | 5

decisions and automate different processes – everything 
from accounting to compliance and providing a platform 
for investors – are also advancing rapidly.

Experts agree that a host of new technologies based on 
machine learning and artificial intelligence are now creep-
ing further into the mainstream, as the cloud has helped to 
democratise access to formerly arcane pieces of bespoke 
technology available only to the very biggest and most 
deep-pocketed firms on the planet.

Angana Jacob of SigTech, a software firm which special-
ises in developing models for backtesting the investment 
strategies developed by big quant funds, says these 
advances mean portfolio managers are able to incorporate 
new types of data that were previously unavailable to them 
or too difficult and expensive to access.

“We are seeing the rise of an expanded toolkit of very 
sophisticated quant techniques coming up,” she says. “Data 
is needed to make sure your quant strategies are resilient.”

She gives the example of how real-time “exhaust data” 
– raw information chugged out by consumers for example 
when they use their credit cards or go shopping online – is 
increasingly being harnessed by asset managers to deter-
mine trends in the economy well before they are picked up 
by official statistics.

The availability of natural language processing – AI 
that can scrutinise company news and announcements 
to detect shifts in investor sentiment – are also being 
deployed by portfolio managers seeking to forge new trad-
ing methodologies.

Cybersecurity
Of course, another pressing concern for fund managers 
remains cybersecurity. It’s no secret that the pandemic 
triggered a huge surge in cyberattacks, linked to the sheer 
number of people working from home on insecure home 
wifi networks and devices. 

Unprotected by the firewalls most companies use to 
defend their own office servers, this makes many corpo-
rate networks far more vulnerable to attack because of the 
exponential growth in the “attack surface” they can seek 
to penetrate.

“We now have a distributed network and we have 
increased the number of opportunities for cyberattack 
massively,” says Kate Horne of RFA, which offers a service 
which helps firms to detect and respond to attacks.

This shift in working habits, which most believe is here 
to stay, towards a new model of hybrid working means 
firms need to consider a new approach towards how to 
secure their systems and data from potential attack.

This theme of how to decentralise cybersecurity to cover 
all of the systems being used by individuals working across 
your network – not just those sitting within your office – is 
another critical trend which is likely to only grow in impor-
tance in the year ahead, Horne says.

It is also a trend which is shifting perceptions of cyber-
security across the industry. Historically, many firms were 
reluctant to move some of their critical data to the cloud 
because of security fears – but that is now changing, 
according to SigTech’s Angana Jacob. 

“Cloud adoption is increasing and I think some of the 
mindset barriers have changed,” she says. “There’s an 
understanding now that cloud can be more secure than 
your infrastructure in house.”

There are external factors which are affecting the 
technology decisions taken by asset managers too. One 
significant change is looming large on the horizon over the 
coming months with an estimated 1200 asset managers 
due to be brought into new Uncleared Margin Rules (UMR), 
which will come into effect this September and in 2022. 

By forcing asset managers to hold bigger margin require-
ments for non-centrally cleared derivatives, the new rules, 
which were first drawn up by international regulators in the 
wake of the 2008-9 financial crisis, will have big technology 
implications. The new regulatory burden to comply with 
UMR means firms will need to embed new reporting sys-
tems and software – or sign up a technology firm to take 
on many of the necessary tasks. 

Shift to managed services
The explosion of cloud-based solutions is encouraging 
many firms to embrace more managed technology services 
provided by third parties.

Another consequence of the pandemic has been a 
growing demand from asset managers to keep their real 
estate footprint as light as possible.

With many companies rethinking their whole presence 
in traditional city centre offices, many are considering out-
sourcing new activities previously undertaken by in-house 
teams of middle and back office staff.

Many asset managers are asking their technology ven-
dors to undertake new tasks – from administrative and 
reporting duties to trade reconciliation activities – leaving 
smaller ‘lean and mean’ teams to focus purely on the most 
critical areas of their business – portfolio management and 
investor relations. n

We are seeing the rise of an 
expanded toolkit of very sophisticated 
quant techniques coming up. Data is 
needed to make sure your quant 
strategies are resilient.

Angana Jacob, SigTech
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ESG: In a good place
In this exclusive Q&A with Hedgeweek, Daniel Johnson, Senior Vice President, 
EMEA Fund Services for SS&C Technologies, explains the surge of interest in  

ESG investments – and examines the growing role ESG data is playing 
in helping shape asset management decisions.

Is ESG investment a new trend?
Not at all. More than 200 years ago, it began 
with Socially Responsible Investing (SRI). In 
the last 20 or 30 years, SRI has moved on 
significantly.

In 2006, the UN published its Principles for 
Responsible Investing (PRI). Then, in 2015, 
its Sustainable Development Goals said we 
should be using capital in a more productive 
way to benefit humanity and build long-term 
sustainability.

The number of signatories to the PRI has 
risen from 100 to over 4,000 today. These are 
charitable foundations, enlightened sovereign 
wealth funds and pension funds who are all 
saying, “We’re not going to give the money to 
any manager based on returns. We are inter-
ested in what they are going to do with it. But, 
on the other hand, we also don’t want them 
to give money to any potentially problematic 
groups or anybody investing in X.”

More recently, the trend has flipped again. 
No longer is it about investors saying they 

will not invest in cluster munitions or tobacco 
or whale hunting or gambling. Instead, ESG 
investors only want to invest in specific areas 
these days, which meet their overall sustain-
ability objectives. So, for example, investors 
are increasingly interested in giving money 
to companies investing in energy efficiency, 
green transportation, pollution prevention, and 
reduction. 

So how are those investment decisions 
being taken? And what role does data 
have in supporting the trend?
Obviously, investors don’t want to be told: 
‘Trust me, it’s gone to a good place.’ They are 
increasingly saying: ‘Show me it’s gone to a 
good place.’
To do that, we need reliable, consistent data 
so that ESG exposure can be measured and 
reported credibly. As a result, asset managers 
are being asked to generate reports and offer 
ESG monitoring, goals, and targets for their 
investments.

S S & C  T E C H N O L O G I E S 
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Is ESG investing a flash in the pan?
Some people are still sceptical about ESG and 
think it will either go away or never be fully 
adopted. 

I can’t entirely agree because regulation 
and investors push managers and companies 
to take all of this more seriously.

Above all, it’s driven primarily by climate 
change – and I do not see these issues going 
away for the foreseeable future.

The EU, the U.K., the U.S. and Singapore 
are all looking at stricter regulation on ESG 
reporting.

Ultimately, regulators are going to push 
asset managers and investors to act.

Are there other reasons why asset 
managers are looking so closely at ESG 
data?
Yes. Some of these companies – for example, 
renewable energy generators or wind farm 
developers – have seen their valuations go up 
significantly as investors look for sustainable 
investments, partly because they’ve got excep-
tional ESG ratings and green credentials. So 
then, some managers are saying, ‘I want to 
buy the ESG data so I can identify the next 
sustainable company.’ They are buying the 
data as a kind of market intelligence – because 
they think it will benefit them financially.

This data can also help identify the compa-
nies with a riskier ESG profile. For example, 
you don’t want to buy into a company to 
discover a side-line interest in small arms, 
gambling or tobacco. That’s when your finan-
cial statements are strong, and the dividends 
are above average, and yet you may have a 
lower valuation. A low ESG rating may offer 
the answer. For example, many people will not 
include a tobacco company in their portfolio, 
and so it will get excluded by a large segment 
of the investor universe. n

Investors can see how much capital an 
asset manager is investing in affordable 
housing, education, sustainable agriculture or 
healthcare – even if they don’t give the specific 
details of the investments they have made.

That sounds tricky. How close are we 
to getting reliable ESG data on which 
everyone can agree?
This is one of the significant challenges the 
entire industry is facing right now. A valid 
comparison may be to look at the credit rating 
agencies.

Suppose you go to Fitch, Moody’s or S&P 
and ask for a rating on a company. The cal-
culation is based on generally accepted and 
widely available data and similar across rating 
agencies. In contrast, when it comes to ESG, 
you are likely to get some quite different 
answers. The methodologies vary depending 
on the vendor, the weightings they apply, and 
the information source. 

So, using the right ESG rating vendor 
becomes a challenge.

There are two approaches to rating a com-
pany’s ESG performance. The first approach 
is to rely primarily on information generated 
by the company’s press releases and other 
publicly available information. The second 
approach relies on external stakeholders – reg-
ulators, industry peers, and the news media. 
These external sources tend to be quicker to 
flag controversies when things go wrong.

Most ESG vendors produce ratings based 
on the company’s data – companies like MSCI, 
Refinitiv or Sustainalytics.

There is a smaller group with the external 
stakeholder approach – like TruValue Labs and 
Arabesque. However, they tend to be much 
smaller firms. 

So what kind of tools does SS&C 
provide for asset managers who want to 
use ESG data?
We provide the technology solutions which 
make ESG data available to investors and fund 
managers. They can use our tools to analyse 
their portfolios or draw comparisons between 
different companies.

So what’s the best approach overall?
I think the more asset managers and investors 
realise no data is perfect, we will see more 
managers advocate using multiple sets of data. 

S S & C  T E C H N O L O G I E S
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I n a race to glean fresh insights 
from ever larger pools of data, 
asset managers are deploying 

powerful new tools to gain an edge 
over their rivals. 

To craft their trading decisions, 
quantitative fund managers are 
increasingly using so-called “now-
casting” techniques. This is the art of 
using real-time data to spot emerging 
economic trends well before they are 
picked up by regular official reports on 
GDP growth, inflation, employment, etc. 

But all of this requires sophisticated 
technology to ensure big data sets can be harnessed, 
crunched and analysed fast using cutting edge techniques 
to drive real value for investors, says Angana Jacob (pic-
tured), head of product management at SIGTech, a specialist 
in cloud-based quant technologies for asset managers. 

“Nowcasting tells you what is going on in the econ-
omy without having to wait for a public release,” she says. 
“There are so many different data sources: traffic, footfall, 
shipping, cargo boats, trade patterns... It’s a lot of data and 
some is exhaust data, in the sense that it is derived from 
other industries, or from consumers doing transactions. It’s 
often underutilised.” 

Data management is key 
Handling, storing and then drawing useful insights 
from vast amounts of this kind of raw data presents big 
challenges. 

“There is of course excitement about alpha and 
extracting insights, but before you get to that stage, the 
foundational data management architecture has to be 
pretty robust,” says Jacob. 

“It is challenging because of the size and heterogeneity 
of the data sets. It’s not the traditional megabytes, but 
terabytes and petabytes – and also how the data comes in.” 

She continues: “There are so many multiple sources and 
the data itself is complex. So there›s a need for robust 
data processing and harmonisation, before you can think 
of deriving any kind of insight or conclusion. And then you 
also want the entire process of analysing multiple datasets 
to be replicable, otherwise it is challenging to do at scale.’ 

Spun off from hedge fund Brevan Howard in 2019, 

SIGTech specialises in this kind of 
technology and offers its own analyt-
ics platform to hedge funds and other 
asset managers. 

Jacob says: “It’s an end-to-end plat-
form from data to research analytics, 
and then to deploying trading strate-
gies live.” 

SIGTech’s technology is now being 
used by fund managers with up to 
USD454 billion in assets under man-
agement, including Alliance Bernstein 
and GAM. 

SIGTech’s unique expertise lies in 
its prowess at backtesting – assessing the viability of a 
trading strategy by discovering how effective it would be 
using historical data while guarding against “overfitting”. 

Jacob claims the system is “nuanced, accurate and as 
realistic as possible”. 

She says: “So what we offer to clients is that, rather than 
multiple disparate systems working not very harmoniously 
together, we provide a single cross-asset system & quant 
functionality and we integrate with clients’ execution sys-
tems as well as other data sources.” 

Accelerating trend 
The steady growth of cloud computing is allowing quant 
funds to access increasingly powerful systems to store and 
analyse the big data sets on which they depend. 

“Cloud of course enables this large amount of data 
because you can easily deploy multiple virtual machines. 
You can spin up your cluster of servers, and then you can 
do all your deep learning models pretty easily. It’s highly 
scalable.” 

It’s a trend that looks set to continue. n

Gaining the edge 
Quant funds are embracing powerful new technology  

to drive cutting edge trading strategies 

S I G T E C H

Angana Jacob
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There’s no question that over the past 
18 months, the pandemic has changed 
the way asset managers operate. 

Traditionally, fund managers would have 
done many things in-house with their teams. 
However, these days, they are increasingly 
seeking to outsource activities to a third party.

Ben Goderski, Sales Director at SS&C 
Advent, has witnessed this phenomenon first-
hand. He says many funds are pushing to 
minimise costs by reducing their technology 
footprint and evaluating new and more inno-
vative ways of doing business. 

Above all, they are eager to do more with 
a small team, who can then concentrate on 
the core elements of their business – meeting 
client demands and managing their portfolio.

“The client’s focus is to keep it lean, and 
focus on core client demands and finding 
alpha,” he says.

This drive to outsource, or “co-source,” 
more activities comes as many asset man-
agers rethink their real estate and operational 
footprint.

Keeping it lean and mean
As we have shifted to a remote working envi-
ronment, many executives have realised they 
can do their job just as effectively with a sig-
nificantly smaller physical office.

This realisation prompts many firms to shift 
to new, smaller and more flexible spaces and 
reconsider how much non-essential staff they 
need to employ on-site.

“We see a growing acceptance of outsourc-
ing as people adapted to working remotely. As 
a result, there is more trust in the outsourcing 
model,” says Goderski.

Software vendors are increasingly taking 
on more day-to-day operational outsourcing 

Keeping it lean and mean
After the pandemic, asset managers are increasingly turning to outsourced 

technology solutions 

S S & C  A DV E N T

http://www.hedgeweek.com


TECHNOLOGY INNOVATIONS IN FOCUS | Aug 2021 www.hedgeweek.com | 11

significant changes to their operating model 
in the last year or two. Previously, on-prem-
ise installations were standard, whereas now 
many companies are looking to exploit cloud 
technologies to improve performance, resil-
ience and efficiency. 

Goderski says that since 2018, managed 
services have grown substantially, with many 
companies looking to avoid “on-premise” 
installations wherever possible.

Cybersecurity poses a growing 
challenge
The shift to remote working may have led to 
many changes in how asset managers are 
working, but it has also created increased 
awareness in cybersecurity.

“We’re seeing a lot more cybersecurity-re-
lated requests coming through from our client 
base,” says Goderski. “We offer hosted server 
solutions for our clients, and we saw last year 
an increase in the auditing focus in this area, 
from both clients and regulators.” 

Another trend he has observed is asset 
managers seeking to diversify the kind of 
funds they offer to investors. “Investment 
diversity is increasing in our client base. Asset 
classes are growing across our client base, 
across all types of organisations. As a result, 
the lines between types of firms are becoming 
more blurred.” 

Goderski says this shift means technology 
vendors need to offer flexible solutions to 
asset managers.

“We are seeing clients’ expectations for 
lighter implementation and ongoing manage-
ment of their technology, whilst simultaneously 
looking for increased functionality and agility. 
As a leading vendor in the market, these are 
exciting times. We have the unique opportunity 
to be involved in helping lead the outsourc-
ing evolution to meet clients’ ever-changing 
needs.” n

tasks — everything from account reconciliations 
to recordkeeping, administrative and reporting 
duties. 

Managed services – a liberating step
For fund managers, the switch to managed 
services can be liberating, explains Goderski.

For example, they no longer have to worry 
about extended staff absences. In addition, 
under a managed service contract, ownership 
of the software falls on the technology vendor 
rather than the client.

Goderski adds that the trend towards out-
sourced solutions is happening across the 
board — from the largest asset management 
firms to much smaller boutiques and start-up 
firms.

SS&C Advent offers a range of portfolio 
management and account management solu-
tions used by seven of the world’s top 10 fund 
administrators. In addition, Geneva is the back-
bone of SS&C’s fund administration business. 
SS&C also offers an investor relations portal. 

The trend towards managed services has 
also quickened due to the growth of cloud 
offerings, changing the way many businesses 
operate — not just asset managers.

“Most companies have introduced 

S S & C  A DV E N T
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Front-office technology has 
evolved. Hedge funds today 
need a sophisticated front-of-

fice engine to differentiate their 
business. But many systems aren’t 
equipped to keep pace with innova-
tions designed to streamline trading 
processes.

All-in-One, Not One-Size-Fits-All 
We often hear an “all-in-one” system 
is what’s required to meet investor 
demands. But it’s rarely a one-size-fits-
all. However, careful technological due 
diligence can help ensure the system you choose has the 
necessary advanced trading tools your front office needs 
to stay ahead. 

Even as order management and execution management 
systems continue to converge, how the consolidated sys-
tems work together varies exceptionally. Fund managers 
want seamless integration, but many standard API integra-
tions aren’t delivering workflow benefits. The real value is 
in synchronisation, and few platforms have achieved a truly 
synchronised OEMS experience.

Switching systems is costly, so it’s critical to look for a 
platform designed to support front-office workflows from 
the outset. The best all-in-one platforms offer a flexible 
architecture, so you can choose the entire front-to-back 
or a componentised rollout iteratively. Ultimately, it’s about 
creating a seamless and cohesive investment experience.

When expertise matters 
Reliability and experience are critical. Working with vendors 
with expertise is essential to bring systems together and 
offer insight across the investment process. Working in the 
front office is about speed and agility. Ask vendors upfront 
about their clients – i.e., how actively are they trading, how 
much are they stressing the system compared to your daily 
workflows, how complex are their strategies? Most impor-
tantly, when there are issues – how quickly can you get 
in touch with live support? Not every vendor can address 
mission-critical or time-sensitive problems with the urgency 
and efficiency the front-office demands.

The high cost of falling behind
As we move into a post-Covid 
new normal, hedge funds continue 
to diversify investments to stay 
competitive and attract investors. 
This environment demands front-
office transformation. Automated 
trading, Algo wheels, flexible what-if 
modelling and analysis, natively 
supported multi-leg trading workflows, 
and tightly integrated compliance 
workflows are just a few prerequisite 
tools. Seamlessly integrated, real-time 
compliance and exposure monitoring 

across asset classes within the same grids and reports 
reduces operational risk. At the same time, automation 
diminishes manual processes and shifts the focus to alpha-
generating activities.

The cost of falling behind in the front office is higher 
than ever. Embracing the trends by transforming your 
front-office experience ensures your trading team is 
equipped to operate more efficiently and effectively. With 
better insight to make informed and immediate market 
decisions, you can execute ideas and meet the best 
execution requirements without sacrificing speed-to-market. 
You’re differentiating your business in the front office but 
are you prioritising the front office in your technology 
decisions? If you aren’t, you should be. By partnering with 
an experienced vendor that is reliable and flexible, hedge 
funds will be well-positioned to avoid a technological deficit 
in the post-pandemic era. n

Levelling up your 
front‑office experience

By Justin Casenta, SS&C Eze

S S & C  E Z E
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“What we have seen in 2021 is 
an acceleration in the adoption 
of cloud-based infrastructure,” 

says Alex Dobson, SVP of Product at global 
financial technology and professional services 
firm Arcesium. 

“The pandemic certainly played a role as 
firms that leveraged cloud-based technol-
ogy adapted to the challenges of being fully 
remote. As firms struggled to manage legacy 
in-house infrastructure, a cloud-first approach 
went from being a choice to the choice for 
many of these firms.”

However, for many asset managers, the 
migration to the cloud can be a daunting 
prospect.

While the process of shifting operations 
from in-house technology to a cloud-based 
solution requires careful planning, the long-
term benefits are enormous. Potential risks 
can also be mitigated by establishing a stra-
tegic relationship with an established SaaS 
provider, such as Arcesium. 

Headquartered in New York, Arcesium is 
a developer of cloud-native financial software 
that services clients in the financial services 
industry, including hedge funds, banks, fund 
administrators, institutional asset managers, 
private equity firms, and sovereign wealth 
funds. 

The firm helps these organisations manage 
their financial data and their post-investment 
processes through technology solutions. 
Arcesium also offers its clients dedicated 
teams accounting, operations, treasury, and 
data management professionals to help sup-
port their operational needs.

Arcesium’s solutions are delivered via 

client-specific virtual private clouds provided 
by Amazon Web Services (AWS), the world’s 
biggest cloud provider.

Dobson believes the advantages offered by 
the cloud are becoming increasingly clear and 
more compelling as time goes on. The cloud 
provides the most efficient way to ensure 
availability, scalability, and reliability over time 
while also facilitating compliance with lead-
ing information security protocols. Leveraging 
AWS has allowed Arcesium to quickly address 
clients’ changing business needs as well as 
adapt to market changes and volatility.

Opportunities for innovation
The advantages of cloud-based solutions 
extend beyond the ability to access highly 
scalable storage and computing power.

The cloud also opens up new opportunities 
for innovation, allowing customers and provid-
ers alike to quickly embrace new technology. 
This flexibility allows firms to revolutionise how 
they’re doing business. 

“With some of the new cloud-based technol-
ogy available today, firms within the financial 
services space are completely rethinking 
processes – many of them manual – that 
have remained the same for decades,” says 
Dobson.

Arcesium has embraced new, innova-
tive technology through a partnership with 
Snowflake, a cloud-based data warehousing 
company. This partnership allows corpo-
rate users to store and analyse their data in 
Arcesium’s platform far more effectively than 
before. 

“It’s a modern way for us to work with our 
customers to share data. We’re able to provide 

Cloud‑based data solutions 
unlock big benefits for the 
asset management industry

Why shifting to the cloud allows firms to free up resources  
– and find new ways to collaborate

A R C E S I U M
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the move to a centralised, efficient data store 
supercharges the potential utility of such tech-
nology. You can deploy various algorithms 
ranging from new data mapping to daily 
anomaly detection to get data analysts out of 
the business of mapping and cleansing data. 
Instead, those resources can be redeployed 
to higher-value activities with an eye toward 
strategically growing the business.” n

our customers with direct, real-time access to 
their data via Snowflake Secure Data Sharing, 
eliminating redundant and inefficient data 
stores across organisations.

“Additionally, Arcesium works with custom-
ers to allow them to independently contribute 
other data sets to be easily integrated with 
their middle- and back-office data in a flexible, 
self-serviceable manner. This ensures both 
organisations can access a rich, consistent 
data set across all relevant stakeholders.” 

Combined with business intelligence and 
data visualisation tools, these newly avail-
able data sets allow Arcesium’s customers 
to unlock additional value in their workflows, 
ranging from quickly analysing historical data 
to deriving new data sets in order to meet the 
demands of a fast-changing environment.

“Asset managers have to be able to quickly 
react to the demands of their investors,” he 
says, citing the recent surge of interest from 
investors in environmental and sustainable 
governance (ESG) as an example. 

“A current example is the embracing of 
ESG data. With that comes the requirement to 
manage that data properly and verify to inves-
tors that you’re following ESG guidelines.”

What’s next in cloud-based solutions
Dobson believes cloud-native solutions like 
Arcesium allow asset managers to respond 
to clients’ ever-evolving demands much more 
rapidly. Users can swiftly address the needs of 
investors or regulators given the open access 
to their data and scalable computing power 
offered by cloud service providers.

While Arcesium has made significant gains 
in how data is shared with customers, it con-
tinues to work with many other providers in 
the ecosystem. Data is shared on a daily 
basis with prime brokers, custodians, and fund 
administrators. Many of these communications 
still occur via files being shipped back and 
forth across organisations.

“As we look ahead, we’ll see firms, including 
Arcesium, moving to embrace new technology 
such as Snowflake Data Marketplace. These 
new tools will enable faster and more efficient 
flows across disparate organisations, with 
clients benefiting from a solution with a time-
to-market that is measured in days and weeks, 
not months and years,” Dobson notes.

He continues: “While machine learning 
has been a buzzword for a few years now, 

A R C E S I U M

Alex Dobson
SVP, Product, Arcesium

Alex Dobson is a Senior Vice President leadingArcesium’s Product team. Prior to 
the formation of Arcesium, Alex was aVice President with the D. E. Shaw group 
for 8 years where he led a trade accounting andoperations team supporting 
the macro andliquid alternative trading desks. He graduated with honors from 
PennsylvaniaState University with bachelor’s degrees infinance and economics.

http://www.hedgeweek.com


TECHNOLOGY INNOVATIONS IN FOCUS | Aug 202116 | www.hedgeweek.com

For asset managers, the past 18 months 
have been a rollercoaster ride as the 
pandemic has forced them to embrace 

new ways of working. 
The implications have been profound as it 

has become more critical than ever for man-
agement firms to offer staff – everyone from 
portfolio managers to back office teams – the 
ability to access essential systems remotely. 
Many firms which were unable to do this ini-
tially have found themselves scrambling to 
update their technology. But the surge in home 
working has also fuelled mounting fears over 
cybersecurity.

How can asset managers ensure their 
systems are as safe as they can be from the 
prying eyes of unwanted guests or from hack-
ers seeking to disrupt or inject ransomware? 

“Businesses have increased the number 
of opportunities for cyber attacks massively, 
because every single device being used out-
side of traditional office network is of course 
an opportunity for cyber breach in essence 
we have decentralised cyber security,” says 
George Ralph (pictured), global managing 
director of RFA, an IT consultancy, which spe-
cialises in the alternative investment sector. 

Without the protection offered by a corpo-
rate firewall in an office where data is held 
on physical servers, the “attack surface” 
for individual firms has increased dramati-
cally. Hackers can now penetrate a corporate 
network by targeting an individual smartphone 
or laptop being used by an employee at home, 
with potentially devastating results. 

Ralph says: “Most people are aware of that 
now because we’ve been in this situation 
for about 18 months. What is apparent 
is that the level of cyber attacks and 
breaches has increased significantly, 

so firms must review their original remote 
working solutions to ensure their cybersecu-
rity strategy is robust for the long term hybrid 
working environment.” 

During the second quarter of 2020, IT secu-
rity firm McAfee recorded a 605pc increase in 
cyber attacks. The attacks increased again by 
240pc in the third quarter and by 114pc in the 
fourth quarter of the year as hackers launched 
an unprecedented onslaught against more vul-
nerable organisations. 

Long-term thinking needed 
Ralph says that asset managers need to be 
thinking about how to prepare for the future as 
this new world of hybrid work is clearly here 
to stay. That means firms need to consider 
whether they have the right technology stack 
and security measures in place to support 
their activity for the long-term. 

“It will be interesting to see how the hybrid 
working model plays out. At the moment, it 
doesn’t really look like many people are going 
to go back to the office five days a week,” says 
Ralph. “So how do we secure these distributed 
networks? We have to decentralise our cyber 
security so that it works across every single 
endpoint, because we have moved away from 
that office-based firewall approach.” 

Part of the solution, of course, lies in edu-
cating employees to take extra precautions 
when handling sensitive data – for example 
by not using certain applications which may 
pose an extra threat when used on a home 

wifi network.  
Collaboration tools like Teams 

or Sharepoint are likely to be 
more secure than sharing 
big files via email or applica-
tions like DropBox. But asset 

Remote working brings 
benefits, but also security fears 

Technology helped fund managers keep working through the pandemic. 
Now they must carefully consider what a long-term future of hybrid work 

will mean for their tech stack – and their cybersecurity 

R FA
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with this of course. But they only go so far in 
helping build trust and understanding. 

“People aren’t meeting so much at the 
moment, so it’s about how you use tech to 
deliver what’s missing in terms of human 
interaction,” says Ralph, adding that asset 
managers need to think carefully about how 
they can best use technology to overcome 
these hurdles. 

Find the right partner
The key, he says, is to find the right outsourced 
technology provider who can help asset man-
agers navigate all the different options that are 
available to them. “How are you going to decide 
from all of the different options available in the 
market what is going to work for you? What is 
that outsource partner going to do to support 
your business? These decisions can have a big 
impact on your business.” 

Technology has allowed firms to keep 
operating throughout the pandemic with sur-
prisingly little disruption, but now they need 
to think ahead to ensure they have the right 
systems in place and are correctly configured 
for the future. n

managers also need to ensure they have the 
right software, cloud provider and data man-
agement strategy in place to support their 
business – and they need to think about forg-
ing a new BCP plan in the event of a cyber 
breach. That creates new challenges commu-
nicating with the workforce in the event that 
their systems are compromised or infected 
with malware. 

Founded in 1989 RFA, which has over 800 
clients globally split fairly evenly between 
hedge funds and private equity, is an expert 
in this field. The firm has its own dedicated 
Security Operations Centre (SOC) designed to 
monitor suspicious activity on all of its clients’ 
networks 24 hours a day, 365 days per year. 

Typically, this kind of service is provided 
by an outsourced third party provider but RFA 
offers its own in-house managed detection 
and response service for clients. 

Ralph says: “The Security Operation Centre 
monitors our client’s networks and looks for 
any anomalies. It will raise an alert to RFA and 
the clients saying: ‘Look, something is hap-
pening on this network that doesn’t normally 
happen’. That is a preventative measure to try 
and reduce the risk of cyber attack by blocking 
the potential breach before it gets as far as 
your network.” 

Data management is key 
For asset managers, there are few techno-
logical priorities that are more important than 
having the right data management strategy in 
place, he says. 

“Once you’ve got your data, we can help 
you store it, we can help you keep it safe. 
That’s where cybersecurity comes into it 
because all of this data is extremely valuable, 
whether it’s reporting data or client data. Do 
you understand where your data is, how it is 
being accessed and what cybersecurity meas-
ures you have in place?” 

The new world of hybrid work poses other, 
more complex challenges which technology 
can help solve. Remote working has allowed 
businesses to continue operating through 
the pandemic and offered great flexibility to 
workers and their employers. But it also poses 
significant new challenges. Above all, how do 
firms build meaningful relationships with their 
clients, investors or business partners at a 
time when they rarely meet them face to face? 

Video calls and collaboration tools can help 

R FA
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I n the world of high finance, 13 years feels like an eter-
nity. But the latter phases of strict rules, which have 
been in the works that long, are poised to have a 

sweeping impact on the industry, when they are introduced 
this autumn and next autumn, in their last two phases.

The Uncleared Margin Rules (UMR), which will force 
hundreds of asset managers to hold bigger margin require-
ments for non-centrally cleared derivatives, were first 
proposed by international regulators in the wake of the 
2008-9 financial crisis. Even so, Thomas Griffiths, Head of 
Product at software firm Cassini Systems, believes many 
affected firms have still not yet fully grasped the implica-
tions – or what it will mean for their technology stack.

While the early phases of UMR, which were introduced 
from 2016, initially impacted the sell-side, the extension of 
the rules to smaller asset managers from September 2021 
and September 2022, in so-called Phases 5 and 6 of the 
UMR process, will affect an estimated 1,200 firms globally 
and represents a dramatic escalation of scope and reach.

Complex regulatory burden
What many firms don’t realise is the complex new regula-
tory burden that UMR will require – which in turn means 
embedding new technology and software to meet the rules. 

“Up until now, only a handful of very large hedge funds 
were subject to UMR,” says Griffiths, a former ABN Amro 
banker who has worked in the sector for 20 years. 

“With Phase 5 and 6, smaller hedge funds who don’t 
necessarily have the internal infrastructure to handle the 
additional regulation-related burden will need to look at out-
sourced technology,” he says.

The new rules, whose introduction was delayed for a 
year because of the pandemic, could hardly have come at 
a more difficult time for hedge fund managers.

“A lot of hedge funds’ returns over the past few years 
have been lower than expected due to volatile markets,” 
he says. “They have had to fight very hard to outperform 
passive investments that are available to investors through 
ETFs in particular. As a result, hedge funds have been 

C A S S I N I  S Y S T E M S

Hedge funds face strict new 
rules – are you prepared?

Asset managers face a major change in their margin requirements next year as 
part of UMR, but many firms have not yet grasped the implications  

for their tech stack, says Thomas Griffiths of Cassini Systems
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much more focused on costs than previously. They can’t 
afford for any cost drag on their portfolio performance.”

That means asset managers are under enormous 
pressure to find ways to meet the new requirements in a 
cost-effective way.

“That focus on cost within the hedge fund world is 
something that we see much more than 5 or 10 years ago, 
when returns were a bit easier to come by,” he says.

Outsourced solutions
Cassini, whose clients include BlackRock and many other 
big asset managers, offers an outsourced solution to help 
hedge fund managers comply with the new rules, which 
cover the margin requirements for non-centrally cleared 
derivatives including fixed income, equities, credit and com-
modities derivative trades.

“Cassini offers margin analytics that provide trans-
parency on the types of margin the buy side are being 
charged, either from their prime brokers under UMR, or 
from clearing brokers as well,” he says. 

“With these margin calculations, clients are able to see 
the cost of margin before they trade. As a trader, I can say: 
‘What would be the implications of executing this trade in 
terms of my margin requirements’. We give them a real 
time ability to see what their post-trade costs are going to 
be.”

Griffiths says UMR is fuelling demand for increasingly 
sophisticated tools which portfolio managers use to opti-
mise portfolios and allow them analyse them in new ways.

“The move into UMR has made people look at their 
portfolios in a different way,” he says. “They know they 
have now got large margin requirements when they didn’t 
before. And because of UMR they’re going to have to per-
form some optimisation analytics to make sure that they 
keep their costs low.”

He continues: “We have optimisation algorithms that use 
machine learning. They will take a client portfolio, and pro-
pose a set of trade moves to optimise the cost associated 
with those positions. Maybe you move 10 trades from one 
counterparty to another. Maybe you moved 1000 trades 
from one counterparty to another. If you did that, this would 
reduce your costs by this amount.”

Unprepared firms could be in for a shock
Griffiths says that many of the Phase 6 firms are not suffi-
ciently well advanced in their preparations for UMR.

Hedge funds that have not yet prepared for the new 
rules need to act fast. If they fail to comply in time, they 
could be in for a nasty shock.

“They could get to September 1 next year and try to do a 
trade and their counterparty says: ‘No, we cannot do that’.”

Either way, the new regulatory burden imposed by UMR 
is not the only new trend which Griffiths observes in the 
market for financial technology.

Portfolio managers are no longer satisfied with just 
having access to a market prices on their trading screens. 
They are increasingly wanting access to data maintained 
in middle and back office systems in order to gain deeper 
visibility into the overall costs to the firm.

“We see more and more requests from the front office 
to see some of the information that exists within the back 
office systems,” he says. “There’s a requirement for the 
traders themselves to see all the market prices, plus a 
range of other information that’s coming from their back 
office and middle office functions... Having advanced ana-
lytics, algorithms and optimisations that can help clients 
trade efficiently has become more important.”

This trend is also being amplified by the migration to the 
cloud, which has allowed asset managers to quickly and 
easily access the huge computing power needed to deploy 
powerful AI and machine learning tools.

“We leverage AWS within Cassini, and it gives us really 
good scalable cheap compute, to be able to provide com-
plex analytics to clients,” he says.

As asset managers shift more and more of their systems 
to the cloud, this is a trend that is only likely to grow further 
in importance. n
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managers to embrace time-consuming manual 
workarounds. Most importantly, it can damage 
their brand by frustrating investors who may 
struggle to access investment information they 
need. 

That’s why making the right decision about 
a technology platform and administrator to 
use is so important. “Firms that are lured in 
by a low upfront cost or well-known brand 
may live to regret it in the longer term,” says 
Jake Zornes, Managing Director at UMB Fund 
Services, a leading administrator in the space. 

F or asset managers, selecting the right 
fund accounting and reporting platform 
is a crucial step. Get it right, and every-

one – from portfolio managers to back-office 
staff and investors – can benefit from a seam-
less experience streamlining many of the most 
important activities involved in successfully 
managing a fund. 

Get it wrong, and executives can find them-
selves in a whole world of pain. Problematic 
technology can delay reporting, throw 
up compliance problems and force fund 

Software selection is key 
for asset managers

For asset managers, selecting the wrong accounting technology 
can be a costly mistake

U M B  F U N D  S E RV I C E S

http://www.hedgeweek.com


TECHNOLOGY INNOVATIONS IN FOCUS | Aug 202122 | www.hedgeweek.com

on for somebody else. There’s a lot of infor-
mation, data, and staff experience that has to 
migrate to your new administrator.” 

Protecting your brand 
Zornes says the worst-case scenario is when 
a fund ends up irritating its own investors and 
hurting its reputation. “You don’t want your 
investors to have a poor experience with you 
or your administrator because they aren’t get-
ting the reporting or transparency they need. 
When your brand starts to deteriorate with 
your investors, you may have a more difficult 
challenge raising capital for future investment 
products.” Zornes says there is a clear trend 
in the industry for greater transparency – 
which can best be delivered via cloud-based 
technology.

Today, clients who invest millions – or bil-
lions – of dollars expect to be in the driver’s 
seat when it comes to reporting. They demand 
the ability to perform robust analyses and 
closely monitor certain aspects of their invest-
ments. They need the tools and technology to 
support these kinds of on-going assessments. 
UMB’s technology platform was built for flex-
ibility. Customisation is at the core of what 
UMB does for its clients and their investors.

UMB offers a proprietary accounting prod-
uct that serves as a single system which 
incorporates an investor portal, a customer 
relationship management platform, a general 
ledger system, as well as investment perfor-
mance tracking, investor allocations and fee 
reporting. Zornes notes: “UMB has devel-
oped a proprietary technology platform called 
AltPro that offers all of these capabilities. What 
makes AltPro different from other systems is 
the seamless integration of these functions 
delivered through a single tool.” n

U M B  F U N D  S E RV I C E S

That’s because the wrong decision can be 
hard to unwind and expensive to rectify. “Asset 
managers really need to dig in to determine if 
the technology that they’re selecting will meet 
their needs over the long term,” he says. 

Getting it right first time
So, what are the key considerations asset 
managers need to be thinking about? One 
simple, but vital point is the need for compati-
ble systems that can talk to each other. That’s 
especially true for fund managers running mul-
tiple funds with different investment strategies 
and supporting technologies. “If you’re using 
multiple systems, you may have difficulty pro-
ducing consistent reporting for your investors,” 
says Zornes. 

Another consideration is to ensure you can 
integrate your system effectively into external 
third-party systems. Zornes notes: “As you use 
different brokerages to help in your fundraising 
efforts, they all want information from the fund 
administrator to flow seamlessly to produce 
reporting on their platforms.” 

Asset managers should always be con-
scious of the need for a properly scalable 
solution that can be easily expanded if they 
launch a new fund or expand an existing one. 
With decades of experience in the sector, 
UMB provides administration, accounting and 
investor servicing support to over 1,700 funds 
spread across hedge funds, private equity, and 
registered investment products.

Costs of a poor choice
Inadequate or poorly designed technology can 
quickly spiral from a minor irritation into a seri-
ous business problem. For example, delayed 
reporting for a fund caused by an incorrectly 
configured system can quickly impact tax 
reporting to the IRS or declarations to the SEC 
or other regulators. “Whatever the case may 
be, you have got to be on time with reporting,” 
says Zornes.

When things go wrong, funds may be 
forced to switch to a new administrator and 
technology platform – a process that is time 
consuming, expensive and fraught with tech-
nical complications. “It can be a challenging 
process, because of all of the information that 
resides with your administrator, all of the data, 
your journal entries, your investor information,” 
says Zornes. “Conversion costs are typically 
high. It’s not a simple turn it off and turn it 
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There is one giant reason why asset 
managers have been accelerating their 
shift into the cloud in recent years: 

big data. The sheer scale of the data sets 
fund managers now use every day to shape 
their investment decisions is so large, that 
cloud-based data management and analyt-
ics solutions have become the most obvious 
choice.

John Kain, head of business and market 
development for banking and capital markets 
at Amazon Web Services (AWS) Financial 
Services, understands the technology needs 
of the industry better than almost anyone.

Since the industry first grasped the oppor-
tunity offered by cloud technology of virtually 
unlimited, scalable storage and compute that 
is available on demand, fund managers have 
been embracing cloud-based solutions in 
growing numbers.

“The primary trend driving adoption of cloud 
has been the increasing use of data, particu-
larly for investment modelling and analytics,” 
says Kain, a Wall Street veteran who formerly 
worked for JP Morgan. 

“Not only have we seen the rapid growth 
in the volume of traditional financial data, 
whether it’s pricing or news, but also the avail-
ability and use of alternative datasets within 
the investment process.”

In the four years since he joined AWS, Kain 
says there has been a marked increase in 
both the volumes of data being placed in the 
cloud but also the sophistication of the cloud-
based tools being applied by fund managers.

Machine learning
The rapid advancement of cloud technology 
means highly specialised services that were 
once the preserve of a handful of industry 
giants, with deep enough pockets to build their 
own AI and machine learning-based tools, are 

now being deployed by managers across the 
board.

“When I first joined AWS, we were already 
seeing the more quant-oriented funds taking 
advantage of the compute capacity of cloud to 
do backtesting and research against the var-
ious trading models that they were building,” 
he says.

“So, whenever their researchers had an 
interesting thesis that they wanted to model, 
they could immediately get the capacity to go 
do that – and they could do it at scale. And 
since with many of these financial models, 
the more compute you throw at it, the faster it 
goes, they could actually get their investment 
research back more quickly.” 

Attractive economics
Adding to the allure of a cloud-based solution 
is the lower cost. The extreme flexibility of the 
technology allows fund managers to access 
extreme computing power based on huge 
data sets as and when they need it – a far 
preferable system to the old days when fund 
managers stored most of their data on their 
own servers.

“It doesn’t matter whether you’re running 

Big data accelerates the 
rush for the cloud

Asset managers are embracing the flexibility and power  
offered by the cloud – and the implications are huge
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1000 servers for an hour, or one server for 1000 hours, the 
economics are the same in the cloud,” says Kain. 

“More importantly, they’re able to take advantage of 
some of the unused capacity. We have special pricing 
models to make that incredibly cost effective.”

Kain says that this approach, which was pioneered by 
the biggest quant funds, is now being adopted across the 
industry. 

“Many of the large quantitative firms have been running 
their research in the cloud for a while. What that’s done 
is create enough of a magnet for the industry that you’re 
increasingly seeing the availability of both traditional and 
alternative data sets within the cloud, for asset managers 
to leverage.”

That means that instead of having to build ingest pipe-
lines for multiple vendors, and figure out how to pull data 
into their infrastructure, these data sets are now easily 
available within the cloud environment. 

The fact that so much data is now available on the cloud 
is allowing asset managers to take the obvious next step 
– automating more of the processes involved in running a 
fund to further streamline their operations.

Research environments
To effectively work with this growing volume of data, ana-
lysts need access to a secure and managed research 
environment which is connected to their data, and provides 
self-service access to the compute necessary to quickly 
perform their data sampling, preparation, and analytics. 

AWS recently announced FinSpace, a data management 
and analytics service that helps asset managers setup a 
research environment for their analysts so they can store, 
catalogue, prepare, and analyse financial industry data at 
scale in minutes. 

Kain said, “using FinSpace customers can reduce the 
time it takes for analysts to find, prepare, and analyse data 
from months to minutes.”

Natural language processing
Kain also offers the example of natural language process-
ing tools which use machine learning to pick out themes 
or trends which can be incorporated into investment 
decisions.

The reduced costs and the ease with which asset man-
agers can now access them are opening up a host of new 
opportunities formerly only available to the world’s very 
biggest firms.

He said these tools were, for example, giving portfolio 
managers “the ability to move from using standard growth 
measures for Chinese GDP, to instead look at things like 
satellite imagery, counting the number of ships entering 
and leaving a port, to website searches for holidays in 
Hong Kong to gauge consumer sentiment – and to find 
ways to get that data into the investment process.”

He continues: “In the past, you would have traditionally 
had to have your own machine learning capability as a firm 
and a dedicated team of data scientists to understand how 
to build that out.” 

These days, such advanced tools are increasingly avail-
able off the shelf from cloud providers including AWS, the 
world’s biggest cloud services provider owned by Amazon. 

For example, AWS offers SageMaker, which allows 
firms to analyse data sets using advanced machine learn-
ing techniques but without the need to develop bespoke 
technology.

Last year, AWS launched a service called Comprehend 
Events, which serves as a natural language processing 
service to extract details around real-world events from 
unstructured text.

“It can go through a news article to detect an acquisi-
tion; it can identify who the acquirer was as well as other 
parties mentioned in the story and pull that out in an auto-
mated fashion. In the past, that would have been a major 
investment for any firm to be able to get those things. 

So the ability to get that kind of insight from unstructured 
data has gotten much easier.”

High frequency holdouts
It’s true that a handful of niche areas in the fund man-
agement industry – such as high-frequency trading – are 
resistant to move everything into the cloud.

That’s because their strategy hinges on keeping the 
computers that make their trading decisions as close to the 
execution venue as legally possible – a critical capability 
for reducing latency and allowing them to execute trades 
before the competition.

Kain admits that it’s not easy to see an obvious alter-
native for these kinds of players that would work purely in 
the cloud.

“I think that’s an obstacle for the near future. When 
you’re measuring nanoseconds, it’s challenging to do that 
in a dynamic, on-demand environment.”

Nevertheless, this remains a niche area and 
more broadly, there is little doubt that asset 
managers are increasingly turning to cloud-
based solutions. n
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Head of Banking & Capital Markets, AWS Financial Services

John Kain leads Worldwide Business & Market Development for 
Banking and Capital Markets at Amazon Web Services (AWS). 
He works with customers to help them transform their existing 
businesses and bring new, innovative solutions to market by 
leveraging AWS services. John has more than 20 years of 
experience developing solutions for financial institutions. Prior to 
joining AWS, he led key programmes for JP Morgan, Nasdaq, and 
two venture-backed financial technology companies.
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SIGTECH
SIGTech offers future-proof quanttechnologies to global investors. Cloud-hostedand Python-based, 
the platform integrates anext-gen backtest engine and analytics withcurated datasets covering 
equities, rates, FX,commodities and volatility. SIGTech eliminatesthe expensive upfront costs of 
infrastructurebuild-out, giving clients an edge in alphageneration from day one.

The SIGTech platform was originally built overseven years ago to manage systematicinvestments 
at Brevan Howard, which remainsa SIGTech client today. After the spinoff intoan independent 
company in early 2019, theteam has grown substantially and establishedSIGTech as the leading 
provider of quanttechnologies.

Contact: Regina Malzburg-Collins | hello@sigtech.com | +44 (0)20 7022 6097

RFA is a unique IT, financial cloud and cybersecurity provider to the financial services and 
alternative investment sectors, redefining the future of technology support and managed services. 
Through R&D, DevOps, automation and machine-learning enabled tools, RFA provides clients with 
customised and automated workflows, data management services, operational risk management 
and strategic technology advice and guidance. RFA has been serving its alternative investment 
client base for over 30 years and now works with over 800 clients across 9 global locations. 
Our 24/7 managed Network Operations Centre monitors and protects clients’ data and systems 
using the latest AI and machine learning capabilities, giving clients peace of mind. Fully integrating 
with all public cloud providers, RFA’s on demand, scalable SaaS model creates bespoke working 
solutions around infrastructure, collaboration, cybersecurity and business process solutions for 
clients worldwide.
Contact: Sales | sales@rfa.com | +44 (0)20 7093 5000

CASSINI SYSTEMS
Cassini Systems offers an award-winning derivatives margin analytical platform that provides the 
industry’s only front-to-back margin and cost analysis across the entire lifecycle of a trade. Cassini 
users can calculate any margin on any cleared or uncleared derivatives asset; analyse drivers and 
movement in margin exposure; reduce Initial Margin levels; and maximise margin efficiency with 
the firm’s advanced algorithms. Cassini services have a demonstrated track record of enhancing 
portfolio returns throughout the daily business cycle, empowering traders and portfolio managers 
with the ability to analyse instantly in the pre-trade stage the all-in, lifetime cost of a transaction. Top-
tier hedge funds, asset managers and Tier 1 banks rely on Cassini for powerful, flexible, automated 
tools to manage their portfolios of over-the-counter and exchange-traded derivatives products. 

Contact: Charlotte Griffiths | info@cassinisystems.com | +44 (0)20 7082 6505

AWS FINANCIAL SERVICES
Amazon Web Services (AWS) is the world’s most comprehensive and broadly adopted cloud 
platform, offering over 200 fully featured services from data centres globally. Millions of customers—
including the fastest-growing startups, largest enterprises, and leading government agencies—are 
using AWS to lower costs, become more agile, and innovate faster.

Contact: Josh Freiberger | joshfrei@amazon.com

Arcesium is a global financial technology and professional services firm, delivering post-investment 
and enterprise data management solutions to some of the world’s most sophisticated financial 
institutions, including hedge funds, banks, institutional asset managers, and private equity firms.
Expertly designed to achieve a single source of truth throughout a client’s ecosystem,Arcesium’s 
cloud-native technology is built to systematise the most complex workflows and help clients 
achieve scale.
Building on a platform developed and tested by investment and technology development firm, 
the DE Shaw group, Arcesium was launched as a joint venture with Blackstone Alternative Asset 
Management. JP Morgan,another large client, later joined as our third partner. Today, Arcesium 
services over USD470 billion in global client AUM with a staff of over1,400 software engineering, 
accounting,operations, and treasury professionals.
Contact: Reshma Kabani | reshma.kabani@arcesium.com | +1 646 873 1116
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UMB FUND SERVICES
UMB Fund Services provides a customisable, proprietary technology platform for accounting, 
recordkeeping and reporting for private equity, hedge funds, funds of funds, opportunity zone 
funds, private debt, real estate and venture capital. Our full-service lineup includes product 
formation assistance, fund administration and accounting, investor servicing, tax preparation and 
reporting, and custody. UMB’s flexible solutions, high-touch service and product expertise are 
backed by the stability of a highly capitalised parent that has been around for 100+ years. 

Contact: Jennifer Casanova | jennifer.casanova@umb.com

SS&C INC
SS&C is a global provider of services and software for the financial services and healthcare 
industries. Founded in 1986, SS&C is headquartered in Windsor, Connecticut, and has offices 
around the world. Some 18,000 financial services and healthcare organisations, from the world’s 
largest companies to small and mid-market firms, rely on SS&C for expertise, scale, and 
technology.

Contact: Danielle Marsilla | dmarsilla@sscinc.com | +1 973 557 1153

SS&C EZE
SS&C Eze, a business unit of SS&C Technologies, is helping 1,900 global asset managers 
transform their investment process to optimise operational and investment alpha and grow their 
business. SS&C Eze delivers cutting-edge cloud, mobile, and on-premise solutions to maximise 
efficiencies across trade order management, execution, compliance, commission management, 
portfolio accounting, and investor accounting. 

From start-up and emerging funds to the most recognised and established institutions, SS&C Eze 
has provided buy-side firms with innovative and award-winning technology solutions backed by 
unparalleled client service for 25 years. For more information visit our website.

Contact: +1 617 316 1000

SS&C ADVENT
SS&C Advent helps over 4,300 investment firms in more than 50 countries—from established global 
institutions to small start-up practices—to grow their businesses, minimize risk, and thrive. We have 
been delivering unparalleled precision and ahead-of-the-curve solutions for more than 30 years, 
working together with our clients to help shape the future of investment management. Find out 
how you can take advantage of our industry-leading solutions to support your business goals. To 
learn more about the right solutions and services for you, 

Contact: Audrey Phillips | advent@sscinc.com | +44 (0)20 7631 9240
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