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2020 may have been a rude introduction 
to the world of remote working, but the 
months of travel restrictions and the 

shift to virtual working have proved to the 
fund management industry that alternatives 
to traditional full-time office set-ups can 
indeed work. Technology oiled the wheels for 
changing the way organisations operate and 
continues to play a significant role in their 
strategy going forward.

This transition has also broadened the 
scope for how international alternative asset 
managers recruit staff. Geographical location 
is no longer a barrier for some, meaning the 
pool of potential professionals to choose from 
has grown larger.

Technology is the lynchpin which ensures 
that workflow is smooth and that colleagues 
dialogue and collaborate harmoniously in the 
current environment. 

“With all employees now working virtually, 

collaboration tools and business information 
management systems are critical for any 
organisation to weather the Covid-19 storm. 
At LaSalle, we have provided our employ-
ees with Cisco Webex and Microsoft TEAMs 
collaboration tools, in addition to our secure 
cloud-based CRM system, file transfer tools, 
global intranet and Matterport for property 
tours and re-entry to our offices. 

“Our business information management 
system is also leveraging cloud technologies, 
and hence we have a much-needed infrastruc-
ture-scaling agility and flexibility needed when 
all our business operations are operating vir-
tually,” explains Sarin Thampy, Global Head 
of Digital Technology, LaSalle Investment 
Management.

Thampy believes the firm’s processes, 
across key activities like capital raising and 
asset management, will be transformed as 
it embraces new digital technologies. This 

Oiling the wheels for 
long‑lasting change

By A. Paris
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transformation refers to the use of immersive 
virtual or augmented reality systems for site 
visits and due diligence presentations and the 
continued acceleration of PropTech tools that 
help more efficiently manage properties. “We 
are at an exciting stage of digital transforma-
tion at LaSalle and the industry as a whole,” 
he comments.

In a report outlining the impact of Covid-
19 on the investment management industry, 
Cary Stier, Investment Management Leader 
at Deloitte, says: “Challenging times can be 
a catalyst for future innovation and growth. 
Organisational resiliency plans and over-
all operating models will be re-examined to 
advance digital transformation and agility. 
Work, workforce, and workplace experiences 
will be forever changed, supported by an eco-
system of virtual resources, technology and 
behavioural norms that define work as a thing 
we do, not a place we go.”

Technology in overdrive
At Bluesky Capital, this review has led to the 
creation of a robust digital infrastructure which 
sets the firm up well for the future. Andrea 
Leccese, founder of Bluesky Capital, elaborates: 
“Before Covid, we were rarely using remote 
working technologies. But once the pandemic 
hit in March this year, we had to accelerate 
the development of this kind of infrastructure. 
To ensure business continuity in our opera-
tions, we set up VPN technology for people to 
work from home. We also put proper additional 
security in place to mitigate the potential of any 
cyber security attacks.”

In a report outlining the pathway beyond 
Covid, PwC notes: “Digital transformation has 
been gathering pace within asset and wealth 
management for some time, but the lockdown 
has catapulted efforts forwards by several years. 
Firms now recognise digital capabilities as 
essential in sustaining distribution and customer 
support. The crisis has also dispelled much of 
the lingering resistance to remote working.”

Thampy at La Salle remarks: “Covid-19 has 
caused us to accelerate several key technol-
ogy projects within LaSalle. More specifically, 
our focus is now to leverage the power of 
digital technologies to empower our employ-
ees, who are working virtually, to have easier 
and faster access to data to better inform our 
investment decisions, while serving our clients’ 
information needs.”

Katy Huberty, head of North American tech-
nology hardware equity research at Morgan 
Stanley observes: “These technology themes 
were under way before the pandemic, but the 
need to digitally connect with employees and 
customers has now fast-tracked adoption to a 
point of no return –especially in e-commerce 
and public cloud usage.

“This digital disruption will likely expand 
to more segments of the market, broaden-
ing stock market performance to more digital 
leaders, and driving structurally higher levels 
of technology investment.”

Discussing the steps Man Group took, from 
a technology perspective, Tom Price, CTO, 
Core Technology, outlines: “Technology has 
been a critical component in Man Group’s 
global response to the threat of Covid-19. 
At the time of writing, 99% of Man Group’s 
employees are working from home, with only a 

To ensure business continuity in our operations,  
we set up VPN technology for people to work from 
home. We also put proper additional security in 
place to mitigate the potential of any cyber 
security attacks.

Andrea Leccese, Bluesky Capital

http://www.hedgeweek.com
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limited number of infrastructure staff maintain-
ing on-site facilities and technology services.”

He notes how the technology team at Man 
was scheduled to roll out a number of new 
tools in 2020 to support flexible working and 
collaboration across the firm’s global offices. 
As part of the Covid-19 response plan, the 
firm decided to fast-track the roll-out of four 
main products: Slack, Cisco WebEx, Cisco 
Jabber and Adobe Sign.

Firms set up in the past few years are more 
likely to already have been using certain tools, 
even in pre-Covid times.

One example is Epsilon Asset Management. 
Set up in 2017, the firm uses a cloud-based 
infrastructure, where every part of the firm is 
set up remotely. “Although there were changes 
in our workflow, they were made to get the 
best out of our performance rather than shifts 
we had to make because we couldn’t work 
in the office any longer,” comments Michael 
Perlow, the founder of the firm.

Breaking recruitment borders
The proliferation to technology tools is also 
changing the way some managers recruit staff. 

Leccese at Bluesky Capital explains: “We 
effectively managed to set up a very robust tech-
nology infrastructure for people to work from 
any location. In fact, we’re looking to hire more 
professionals abroad especially in Asia and 
in Europe to better serve our global clientele. 
The transition to remote work has broadened 

our potential talent pool because we are not 
restricted by geography when looking to hire.”

The progress and development of com-
munication technology like Zoom and other 
messaging video conferencing applications 
have buoyed businesses that have shifted to 
a remote working model. As the world accepts 
this way of working, managers can set up a 
global operation at a minimal cost.

According to Adam Kahn, managing part-
ner at executive-search firm Odyssey Search 
Partners, the pandemic has also led to more 
willingness on behalf of potential candidates to 
consider making a change: “There is less fric-
tion in taking an interview over Zoom or some 
other video-conferencing platform. The logisti-
cal struggle of physically leaving your office to 
get to the interview has been eliminated.

“We can also observe lower levels of firm 
loyalty. There is more of a disconnect among 
colleagues working remotely and since that 
bond has been weakened, professionals are 
more likely to consider their options.”

In Perlow’s view, the pandemic has led to 
professionals questioning whether they need 
an office presence. However, he concludes: 
“This time has been a robust proof of concept 
and has show us we can be nearly as effec-
tive remotely as we are in person. We may be 
more flexible in our arrangements going for-
ward but I think there is still value in having the 
team all in one location, as long as the office 
set-up is conducive to productivity.” n

http://www.hedgeweek.com
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Technology has been critical to 
investment managers being 
nimble and adapting their 

processes to the fast-changing envi-
ronment. This is also leading to new 
business outlooks as firms weigh 
up the benefits of making certain 
elements of the Covid-19 shift a per-
manent part of the way they operate.

As the pandemic has evolved and 
remote working continues, firms have 
moved from the reactionary phase 
into a longer term, business-as-usual 
phase. But, they still are operating in a 
way that wasn’t planned – they are still 
missing the thought and care a typical 
transformation project would have. 

According to George Ralph, man-
aging director, RFA: “The challenge 
now is to maintain the elements of 
change that have worked for the busi-
nesses during the pandemic while 
unpicking those other elements that 
were quickly thrown together. They 
also need to embed new technologies 
that can help support the new way of 
working. 

“One example would be rethinking 
the firm’s cybersecurity strategy to 
focus on the endpoints, which would 
provide better protection across a 
distributed business. Or looking at 
business processes to identify which 
workflows or processes could be 
automated and therefore which could 
be done without human intervention.”

Ralph outlines the key technology 
tools which have helped tide invest-
ment management business over in 
these tumultuous times: “The cloud 
has been instrumental in helping 
businesses access data, systems 
and applications through the Covid 

pandemic. Spinning up new services 
has been straightforward and man-
ageable, with the main considerations 
being how to allow access to those 
services and applications. 

“Remote collaboration tools such 
as Teams have also proven invaluable 
in helping firms maintain communica-
tions throughout. Keeping channels 
of communication open has been 
cited as one of the most important 
elements of remote working, to main-
tain productivity and staff morale, so 
tools that are streamlined and seam-
less, like Microsoft Teams, have been 
very useful.”

Although many firms are question-
ing the need for a complete return 
to the office environment, several 
still acknowledge there are benefits 
to some face to face or in-person 
activities. “Just because businesses 
survived the pandemic doesn’t nec-
essarily mean they thrived. Digital 
transformation projects are still impor-
tant if firms are to continue to maintain 
a competitive edge,” Ralph advises.

He notes how client needs have 
been changing: “Clients are look-
ing for advice and guidance around 
changing their whole operating model 
– from one which is office based, 
with some remote workers to having 
a model that is more of a distributed 
hybrid. They want to know what sys-
tems and processes they need to 
put in place to meet the needs of a 
workforce that could work from any-
where, without compromising security 
or performance.”

The leveraging of public cloud 
technology is now becoming a key 
component of the way firms are 

adapting. Ralph observes: “Many of 
our larger, more established clients 
are talking to us about migrating from 
traditional private cloud environments 
to the public cloud as they can see 
the benefits in terms of the range and 
scale that it can offer. The cyberse-
curity and behavioural analysis focus 
has also shifted to the end point for 
faster paced firms, which has suited 
them well in this period.” n

Some permanent shifts 
on the horizon

Interview with George Ralph

George Ralph
Managing Director,  
RFA

George Ralph CITP, has successfully 
founded three technology firms along 
with C-level advisory services include 
M&A to numerous firms. George is a 
true leader and has been managing 
teams internationally, and leading 
technology transformation projects for 
over 20 years. A certified GDPR, Cyber 
assessor, Auditor, Architect and widely 
experienced cybersecurity and RegTech 
professional, George has extensive 
technical experience in network and 
server architecture, large scale migrations 
utilising leading technology brands, and 
IaaS offerings.
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As hedge funds become more comfortable with cloud 
database technology, the opportunity for new, more 
efficient ways of sharing data between organisa-

tions is starting to become a reality.
Across the hedge fund industry, several data exchange 

processes remain tied to legacy systems. There are estab-
lished ways of how data moves between buy-side and 
sell-side firms, primarily via data files. However, according 
to Dmitry Miller, SVP of Product Management at Arcesium, 
change is on the horizon.

“I anticipate more data exchange processes in the indus-
try will move to leverage cloud technology,” he comments. 
“Going forward, many traditional or legacy processes will 
start shifting to a more modern set of technologies. One 
such technology is Snowflake Data Share, which allows 
for seamless data publication between firms. With this 
scenario, everyone wins as it’s a simpler process for the 
sender of the data, and the receiver is satisfied because 
consuming that data becomes a lot easier.”

Arcesium is keen to support this trend and has begun 
to deploy this technology among its clients as a critical 
step in streamlining data exchange across the financial 
services industry.

“We’re excited about the introduction of this new modern 
and intuitive way to share data between enterprises,” 
Miller explains. Arcesium has chosen to do this through 
Snowflake and has rolled out new functionality leveraging 
Snowflake’s capabilities.

“Currently in the industry, extensive data exchange 
occurs through remarkably old and conservative meth-
ods. Hundreds of thousands of data files are processed 
between firms – whether it’s buy-side trading firms 
exchanging data with their counterparties or funds ingest-
ing data from their vendors – it’s all done through files.

Clients who use Arcesium are ahead of the curve and 
are already utilising APIs, but they’re a minority. Having 
access to data in a simple, easy to digest format is appeal-
ing, which is why Miller expects such use of database 
technologies to become more widespread. 

Increased need for productivity tools to manage data 
Hedge funds, particularly the larger funds, often have a 
very complex set of data warehouses. “Modern database 
technology allows them to leverage that data in innova-
tive and simple ways. Arcesium can now publish the data 
directly to the customer, thus eliminating many intermediate 

A R C E S I U M

Streamlined data sharing 
for the future

Interview with Dmitry Miller
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getting the benefit of new technologies availa-
ble in the cloud – in this context, the benefit of 
highly efficient and robust access to external 
data, immediately available for analysis, next 
to firms’ internal data. We see this as a signif-
icant opportunity to unlock productivity,” Miller 
comments.

Open to innovation
Fund manager CTOs’ increasing comfort with 
cloud technology is at the core of the recent 
drive towards various technology solutions. 
Miller highlights: “As a hedge fund moves 
more of its enterprise systems into the cloud, 
it’s a natural progression to look beyond the 
traditional technology stack and into the more 
modern tools. 

“The availability directly in the cloud 
also encourages greater experimentation. 
Managers do not need to bring and install 
something in-house that they might not end 
up using. They can try it out in the cloud with 
less effort and commitment at the outset.”

The Covid-19 pandemic and the impact it 
has had on many firms cannot be ignored. 
Miller believes this unprecedented situation 
has primarily accelerated most trends that 
were already in motion: “People are looking at 
their processes with fresh eyes and a different 
perspective. Now is the time for them to lev-
erage the opportunity to evaluate new ideas. 
This is the case across the entire industry, not 
just with database technology. Any trends 
that existed are now moving forward expe-
ditiously. In our space, leveraging modern 
technology, relying on cloud infrastructure, 
and simplifying data exchange processes 
were already happening before Covid-19. 
Now, they have only accelerated. People 
are more open to it and are willing to 
invest in innovative tools to see 
how these systems can help 
their business.” n

data processing steps and failure points. In 
this new architecture, as soon as the data is 
ready in the Arcesium platform, it is available 
to the customer for their reporting and analyti-
cal processes, easily combined with their own 
data,” Miller remarks.

According to Miller, the critical benefit for 
hedge funds is the flexibility to combine data 
from several data sources in a very flexible, 
yet centralised way: “This database technol-
ogy will allow them to be a lot more productive 
in how they go about doing this. For example, 
with our clients, we manage a great deal of 
middle- and back-office datasets, and now we 
have extended that further to close any data 
gap a firm may have.”

This increased need for productivity tools 
on behalf of clients is something Arcesium has 
been addressing head-on. The selection of 
Snowflake is just one example. “We can share 
Arcesium data directly with customers – not just 
with their IT teams but across business teams 
as well. We’re also addressing the productiv-
ity demand by using Looker as the embedded 
data analytics tool for the Arcesium platform.”

“We’re giving clients tools inside their 
Arcesium environment to work with the data. 
We want to give them a very flexible self-ser-
vice experience, and therefore, the data needs 
to be presented and accessed in the simplest 
way possible,” Miller maintains.

A next step in cloud adoption
Although the appetite and need within the 
industry is evident, this shift to a more stream-
lined process of data exchange using cloud 
technologies does not come without chal-
lenges. Miller emphasises: “There is still an 
evolution taking place, and the migration to 
the cloud is still very much in progress. It does 
not happen at the flip of a switch. Managers 
don’t just snap their fingers, and suddenly 
everything runs on the cloud. You have to move 
and rearchitect traditional systems to be cloud 
compatible. Taking a consultative approach with 
clients can help them through this process.”

Miller says most hedge funds are already 
leveraging cloud technology, although where 
they sit along the spectrum of this usage dif-
fers widely across the industry. However, he 
points out that most concerns around issues 
like data security, scalability, and reliability 
have largely been put to bed. 

“Now it’s about taking a next step and 

Dmitry Miller
SVP, Product Management, Arcesium

Dmitry (Mitya) Miller is a Senior Vice President of Product Management at 
Arcesium. Prior to his role leading product management, he has also worked 
for Arcesium as a Technical Relationship Manager, representing the Arcesium 
platform to customers and addressing the technology-related needs of their 
teams. Mitya has over 15 years of experience building software solutions 
for portfolio management, valuation, pricing, security master, and enterprise 
data management needs. He is an expert in buy-side technology, application 
integration, and professional services. Mitya graduated from Saint Petersburg 
State University with a master’s degree in computer science.
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How to tick the right 
boxes when capital raising

By Robin Bedford

The average hedge fund life expectancy 
is 3-5 years. Long-term viability is almost 
exclusively determined by ability to raise 

long-term capital. Many new managers launch 
without a major institutional ‘anchor’ investor, 
making it an instant chicken and egg problem. The 
smaller you are, the harder it is to raise capital. 

Most institutional investors will not consider a 
manager until they reach a certain size, and have 
minimum track-record requirements, often 3 years. 
To reach that point, a fund needs to not only out-
perform its peers consistently, but to also have 
an excellent operational footprint. Typically, the 
choice of fund administrator, lawyer and auditor 
is critical during this period to reaching viability. 

Having supported over 1,000 managers who 
successfully brought their products to market, 
the Opus team can make the difference between 
long term success or failure. Whilst initially, fund 
administration may appear to be a commoditised 
offering, the inherent strengths and weaknesses 
of the various providers can be the difference 
between passing or failing your next due dili-
gence exercise. After the hard work is done, and 
an institutional investor is interested in allocating, 
the Opus team can help ensure that operational 
processes are in place meeting the allocators 
strict requirements. Innocently failing to answer 
just a single question correctly, might result in a 
red flag and prevent that invaluable allocation.

Why is this due diligence so important? A 
single example is cash controls, an area of 
ever-increasing scrutiny. A frequent question 
by allocators examines how the administrator 
accepts instructions related to money movements. 
Are they willing to accept an email as sufficient 
instruction? Whilst this might sound like a 
trivial question, email communication is 
fraught with risk. It is a critical area of 
review during due diligence exercises. 

The high-profile scam affecting Tillage 
Commodities Fund and its administra-
tor clearly shows why investor focus 

on this area. The Opus service seeks to avoid 
reliance on email as a primary form of commu-
nication. Instead, services are safely delivered 
through its proprietary client portal, Symphony 
3.0. This highly interactive and intuitive real time 
platform facilitates secure communications and 
provides the ability to issue instructions safely. 
The platform boasts multi-factor authentication, 
NIST compliance, approved cyber-audit and has 
been subject to rigorous penetration-testing.

Clients use Symphony 3.0 for a whole spec-
trum of services which includes submitting trade 
files, break resolution, submitting wire requests, 
investor, and compliance activity, monitoring, 
and approving the NAV life cycle, and maintain-
ing control of the audit process. The easy to 
use checklist on the landing page shows clients 
what they need to complete to prevent service 
delays. Institutional investor operational require-
ments were at the forefront of its development, 
ensuring that all boxes are ticked, when you need 
them to be. 

As administrators transition to deliver their ser-
vices via a SaaS model, Symphony 3.0 is defining 
the path for the future of fund administration. An 
institutional platform, for institutional investors. 
Arrange a demo today. n

O P U S  F U N D  S E RV I C E S

Robin Bedford
CEO, Opus Fund Services

Robin Bedford joined Opus Fund Services as Chief 
Executive Officer in 2008. Previously, he was a director 
and head of the Bermuda office for Omnium Bermuda 
Ltd. (formerly Citadel Solutions (Bermuda) Ltd.) 
between 2006 and 2008. He held various leadership 
positions including President of the Dundee Leeds 

group of companies between 2001 and 2006. Robin 
is a member of the Institute of Chartered 

Accountants of England and Wales and 
graduated with an Honours degree from 
University of Teesside, England. Robin 
has over 18 years of direct experience 
in the alternative investment space and 
is a Director and Officer of several large 
offshore investment vehicles.
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Rise of co‑sourcing as 
client needs change 

Interview with Daniel Leader

The past six months have seen hedge 
fund managers deploy their disaster 
recovery plans which had probably 

been gathering dust since they were first 
drawn up. The shift to remote working has 
however uncovered key-person risk organ-
isations were unknowingly exposed to. This 
in turn underscored the need for co-sourcing 
solutions to document and streamline all pro-
cesses within a firm.

“Many firms are guilty of having that person 
on the ground who is running processes out-
side of the day to day system. We all know 
that even with the best will in the world, there 
are always workarounds and spreadsheets 
being maintained outside the environment,” 
points out Daniel Leader, Solutions Consultant 
at SS&C Advent. 

The largely new working environment 
brought about by the global Covid-19 
pandemic has highlighted this practice. 

According to Leader, every firm has an ele-
ment of key person risk: “People are aware 
of it and there are things you can do to try to 
eradicate it, such as cross-training. However, 
when people have been in a business for sev-
eral years or they’ve grown with the business 
there are certain things they just do, without 
documenting the process. The pandemic 
has definitely highlighted additional concerns 
around key person risk.”

In turn, it also underlined the importance of 
having all processes documented and stream-
lined. Technology is key to mitigating or even 
eliminating key person risk.

“Firms need to employ more straight-
through processing. When you have an 
extremely capable system and you trust the 
software you have on board, then profession-

als will not spend time double-checking 
the data and the output. 

“When one is working with an 

S S & C  A DV E N T
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in-house system or in an excel spreadsheet, professionals 
spend more time checking the calculations then actually 
checking the output. And this is how key person risk is 
created, because one person understands the intricacies 
of the system and works around it. Firms need to get to a 
place where they trust the output of their system,” Leader 
stresses.

Having a proper software system which is designed to 
calculate and produce this data means professionals can 
spend their time checking the output rather than ques-
tioning the data itself. After all, Leader remarks, a hedge 
fund or a manager is only as good as the data it receives. 
Having clean, reliable data means the manager can focus 
on the essence of its business – that is generating alpha 
for investors.

Size differences
In Leader’s view, larger hedge fund firms have been in a 
better position to handle the wave of change brought on 
by the Coronavirus pandemic: “The way they have evolved 
over time means they probably would have dealt with data 
outages and tested their disaster recovery plans at some 
point in time. Also, they tend to have more extensive busi-
ness continuity plans which means they would have had 
an idea of how something like this would play out. Smaller 
firms on the other hand, those that may not have invested 
in certain technology, might not have as robust contingen-
cies in place.”

The risk of data outages for a smaller hedge fund is a 
considerable consequence, particularly in the current envi-
ronment. Leader notes: “If they can’t see their positions, 
they can’t see what their limits are and they don’t know 
what they’re going to trade. The only thing you can do in 
that situation is to cease trading. With the markets moving 
as dramatically as they have been this year, you don’t want 
to be in a position where you can’t go to market.”

This risk is also cascading into a change in the fre-
quency of certain high-level checks. Leader notes: “I don’t 
think any processes have been replaced in this environ-
ment but rather, they have increased in frequency. So if 
something used to be carried out once a week, it is now 
happening daily. This helps to make sure that if there are 
any data outages, then the manager would have a very 
good idea of where their books and records are.”

Rise of co-sourcing and re-alignment
“Firms are moving from outsourcing, which often is con-
sidered with some apprehension, to the concept of 
co-sourcing. This is where most of the environment is 
hosted in addition to managed services being provided. 
Having such an arrangement in place removes the stress 
of questioning whether the infrastructure is up and running 
– that concern is placed in the hands of someone else,” 
Leader explains.

He says having a hosted infrastructure is critical to 
helping hedge funds weather the Covid storm: “When you 
partner with a provider to co-source this aspect of your 
business, it is their sole responsibility, it’s not an add-on, 
or an afterthought. When a firm like SS&C Advent hosts 
the environment, it has dedicated resources to make sure 
those environments are up and running and those data 
feeds are occurring.”

Leader believes the pandemic also highlighted demand 
for additional services on the managed service side: “We 
are seeing an increased need to help extend our clients’ 
operational day as businesses require longer business 
hours. This would mean people can look at security data, 
can carry out reconciliations on T rather than T+1, all after 
the regular close of business. This partnership is about 
extending a firm’s operational framework; it’s not about 
replacing internal staff.”

Arguably, Covid-19 helped firms re-align their objec-
tives: “It’s opened people’s eyes as to what they should 
be focusing on and where their money should be spent. 
You don’t want your head of operations, who’s earning a 
high salary and is extremely skilled, to be looking at data 
imports and chasing after files. Firms need to utilise the 
skills they have internally and outsource those fundamen-
tals to a professional firm that can take care of that on their 
behalf,” Leader remarks.

This re-alignment and sharpening of focus can be said 
to be a bi-product of the pandemic. Leader observes: 
“Managers need to make sure the processes they carry 
out are actually adding value. The pandemic has allowed 
senior operational staff the time to reflect on this. When 
you’re deep in operations you have a long list of things you 
have to get done every day. One of the biggest issues is 
that you can’t remove yourself from that process; you don’t 
have that luxury.

“The current environment has forced that hand, giving 
people more time to look at what is important. They can 
take stock and see how they can make sure the five key 
processes they need to operate efficiently are robust and 
won’t crack under pressure.” n

S S & C  A DV E N T

Daniel Leader
Solutions Consultant, SS&C Advent

Daniel Leader joined SS&C Advent in February 2019 and currently 
holds the position of Solutions Consultant. With 20 years of 
experience in the fund and alternatives industry, he has a deep 
knowledge of operational frameworks and is responsible for 
delivering world class technology and service solutions to Hedge 
Funds and Asset Managers.

Prior to working for SS&C Advent, Daniel worked for Barclays 
Global Investors before transitioning to the Hedge Fund industry 
in 2006 where he worked for Winton Capital for 12 years, leaving 
as Head of Fund Accounting & Valuation.   
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www.advent.com

SS&C Advent, a business unit within SS&C Technologies Holding Inc. (SSNC: NASDAQ), provides 
software and software-enabled services to the global financial services industry. SS&C’s selection 
of software and rapidly deployable software-enabled services allows its clients to automate 
and integrate front-office functions such as trading and modeling, middle-office functions such 
as portfolio, collateral and FX management and reporting, and back-office functions such as 
accounting, performance measurement, reconciliation, reporting, processing and clearing. Our 
solutions enable our clients to focus on core operations, better monitor and manage investment 
performance and risk, improve operating efficiency and reduce operating costs.
As a pioneer in portfolio accounting and reporting software, we have seen continued growth 
and today have more than 3000 clients on multiple platforms serving asset managers, wealth 
managers, hedge funds, endowments, foundations and family offices of all sizes.
Contact: advent@sscinc.com | +44 (0)20 7631 9240

www.opusfundservices.com

Established in 2006, Opus Fund Services is an award-winning independent and privately owned 
full service global fund administrator providing automated, integrated middle and back office 
administration services to hedge funds and asset management firms.

Currently, Opus has 191 employees across all of our global offices, including Bermuda, New 
York, Chicago (Naperville), San Francisco (Brentwood), Ireland (Dublin, Enniscorthy), Halifax, and 
Manila. We service 626 funds across 384 clients. Opus Fund Services (Bermuda) Ltd. is licensed 
by the Bermuda Monetary Authority under the Investment Funds Act 2006. Opus Fund Services 
(IRE-Admin) Limited is regulated by the Central Bank of Ireland.

Contact: Jorge Hendrickson | jhendrickson@opusfundservices.com | +1 312 256 9974

www.rfa.com

RFA is the technology partner to alternative investment firms who require end-to-end cloud, 
cybersecurity, infrastructure and application solutions. RFA is a global, next-generation MSP with 
a distinguished 30-year pedigree

Unlike other industry offerings, RFA does not put firms “in a box”; its culture of innovation and 
thought leadership empowers businesses to compete how they want to – securely. 

Contact: George Ralph | sales@rfa.com | +44 (0)20 7093 5000

Arcesium is a financial technology and professional services firm, delivering solutions to some of 
the world’s most sophisticated financial institutions, including hedge funds, banks, and institutional 
asset managers. Expertly designed to achieve a single source of truth throughout a client’s 
ecosystem, Arcesium’s cloud-native technology is built to systematise the most complex tasks.
Building on a platform developed and tested by one of the world’s leading investment and 
technology development firms, the DE Shaw group, Arcesium launched as an independent 
company in 2015. Arcesium received additional equity backing from a second seed client, 
Blackstone Alternative Asset Management, the world’s largest discretionary allocator to hedge 
funds. In January 2020, JP Morgan made a strategic investment in the company. Arcesium 
supports more than USD220 billion in assets with a staff of over 1,000 software engineering, 
accounting, operations, and treasury professionals.
Contact: David Nable | david.nable@arcesium.com | +1 646 873 1120www.arcesium.com
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